Tools to track Purchase Orders during EDI transmissions
Menu 19-1-21

Vendor Open PO Inquiry
This lookup is by vendor.   You will want to look at the stat code on the far right.   Any PO with a T status will tell you it is in the process of being transmitted via EDI or it is stuck.   A new EDI transmission will only select those with an O status.

You should contact the wholesaler to see if they have received the PO, or you can use the EDI recovery (menu 24-1-2-3) and the Restart option to cancel the PO.  The system will then generate a new purchase order if necessary.    If the wholesaler has received the PO and will be processing it, you can either manually receive it in (and then run Backorder Release processing) or you can attempt to re-process the Vendor acknowledgement (menu 24-1-1, then select vendor, then select to resend ACK) if possible.  If the vendor sent the acknowledgement, and you cannot re-process it, contact TSH.
Note:  The EDI recovery, option 6 Cleanup, will remove the list of purchase orders. This should be used only when you will manually be receiving in the purchase orders, and will not be attempting to process acknowledgements (for this transmission) from the wholesaler. 
Menu 7-6-1-17
PO Alloc Wholesaler Vendor Report
This will tell you what order line items are waiting to have a purchase order generated for them.   If a vendor goes down, you will see what is pending for them.   If you wish to switch vendors, you can use the EDI recovery (menu 24-1-2-3) and bump the items to the next vendor using option 1.  Or you can force the items to end-of-line (EOL) using option 8.    You may be prompted for (N)ew-orders or orders-in-(P)rogress.    If the vendor is down, you would want to run the force to EOL twice, once for both N and P options.
Menu 7-7-4A

Wholesaler End-of-Line Report  

When a customer order line item exhausts all of the wholesaler transmissions and the line item is still not filled, it has reached the end of the line.  A new wholesaler PO will not automatically be generated unless further action is taken.  You will need to assign a new transmission sequence using menu 7-7-12, if you want them to transmit again to a wholesaler.  Or you can manually create a non-wholesaler PO and link the customer orders.
Menu 24-1-107 
Vendor Xmit Sequence Maintenance 
This will display what vendor transmission sequences you have setup.  You can setup additional vendor transmission sequences using menu 24-1-7.   It is recommended that you have one or more setup for the occasional odd transmission to a non-primary wholesaler or location for emergency purposes.  
Please note that if you go into EDI recovery (menu 24-1-2-3) and are told there is a transmission in process, it is recommended you recover that transmission (for the vendor listed) before proceeding with any other EDI transmission.   Key in Y*** to continue, choose the Vendor number that was just displayed as being in process, and choose your recovery option.
Please also note that when an EDI transmission fails, it is difficult to determine at what point the data was dropped, and just what information the wholesaler has received or transmitted out.   It is always recommended that you contact the wholesaler to see if they received a Purchase order.    If they state that they have not received it, we suggest you run the EDI recovery and restart the PO, in effect canceling it.   Inform the wholesaler that they should NOT process the said PO, just in case it is in mid-transmission either on the Vision side or on the wholesaler’s side.
Vision Back Office documentation will also provide additional details on recovery methods under the Wholesaler EDI section.
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