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Introduction

Activant Vision™ 7.4 is the latest version of the popular comprehensive business
management system. Activant Vision™ was designed specifically for multi-tiered
distributors in the automotive aftermarket by TSH software engineers and seasoned
aftermarket pros.

Activant Vision™releases occur every three months, delivering new improvements to our
users as fast as possible. Activant Vision™ 7.4 includes several interesting new features
and hundreds of bug fixes. These release notes demonstrate the changes in 7.4.

If you'd like to learn more about Activant Vision™ in general, please contact your Activant
sales representative. Activant Vision™ has many uniquely advantageous features that
distinguish it from other products.

Activant Vision™ 7.4 includes all of the improvements made in Activant Vision™ 7.1. If
you'd like to learn more about those, please read the Activant Vision™ 7.1 release notes.
*  Who Should Use This Guide

» Typographical Conventions

*  Where To Get Help

Who Should Use This Guide

Managers should review the new features and enhancements before loading the
upgrade.

This guide is useful for introducing personnel to the new features of Activant Vision™ 7.4,

This guide also assumes knowledge of startup and shutdown procedures.

Activant Solutions Inc. Vision™ Release Notes 5



Typographical Conventions

Typographical Conventions

Convention Description
Entries and Entries that you make and keys that you press to perform a function at the terminal
Keystrokes appear in boldface type inside angle brackets or single quotes. Consider these
examples:
Press <CR>.
Type LOC<CR>.
Type ‘N’.
Messages The messages and prompts received from the system are presented in special type.
For example:
this record has been added
Notes Notes call attention to information that is especially important.
Notes look like this:
Note: This is a note.

Where To Get Help

For Questions About... Do the Following...

An error message or solving a Check the online help or other system manuals. If you can't find the

problem answer, call the Advice Line at 1 (847) 768-3100 or contact
support at: http://isupport.activant.com

On-Site Training and Upgrade Contact your account manager or sales representative.

Services

Using the new features and Check this guide. If you cannot find the answer, call the Advice Line

enhancements of Activant at1 (847) 768-3100 or e-mail support at:

Vision™ 7.4 http://isupport.activant.com
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Customer Relationship
Management

CRM Follow-up Messages

Customer Relationship Management (CRM) messages can be lost in the shuffle. In
previous versions, users were only notified of new CRM messages when they were on
the home page, leading to infrequent updates. In Activant Vision™ 7.4, urgent CRM
messages are more prominent and notify the user immediately, whichever screen they
happen to be using on the computer. Also, Vision can now show you that unread
messages exist even after the initial notification.

When a CRM message is received by Vision, a small message will be displayed on the
lower right hand corner of the user's screen. This message will display for a few seconds
and then fade out.

Notification Message:

Bakers Auto Parts

Medium
CRM Order: 154B2061 Amount: 2210

Clicking on the message link will bring up Vision and show the home page.

An icon will also be displayed in the system tray when a message has arrived. Double
clicking, or right clicking and choosing 'Open Vision Home Page', will bring the Vision
application to the front and change to the Home Page view.

Activation

Each user will have the ability to turn on or off desktop alerts for different message
priorities. To configure your desktop alerts, press the “Display Options” button on the
home page.

Activant Solutions Inc. Vision™ Release Notes 7



CRM Follow-up Messages
Activation

The new Desktop Alerts box allows you to check next to the CRM message priorities for
which you want to receive desktop alerts:

4% Vision Enterprise 7.4.18 - for: Preferred TSH Customers

Home Page | Customer Profile | Part | Vision Back Office | Preferences

8=

2 ustomer omer
H Home Page 1 Malntenance I Service | Ret 0S l CRM I Parts I

My Links Company News .

" QA AUTO account on dingo ™

April, 2006
Sun Mon Tue Wed Thu Fii

TRAINING PROGRAMS!

2 3 4 5 6 7
9 10 NFgBI3 1415

A
Installer training discount cards available through November... TELLYOUR CUSTOMERS ABOUT OUR

Central WD breaks all time sales record for the third quarter in a row. Goteam!

1 17 18 19 20 21 22
B 24 BB U B A
0 ‘

T Today: 4/12/2006

Special Alerts

o =

-Sources Event 1 1 Priority- — Follow-up Dates | /Desk-'ln Alerts- \
L | | AllPriorities v/ All Priorities
1Mon0rdCh | |7 Urgent " AllDates g!g:ri
2Mon0rdCh I High @ igh
IMonOrdCh ‘ | Medium Through Current Date Medium
4Mon0rdCh || Low o G5 Low
CreditChec ‘ ‘
CreditHold [
CreditHold0 v | |
|

My Follow-up

Details

Start Date Event Customer

Contact Name | Phone Contact Email | Cont

4/12/2006
4/12/2006 1l
412/2006 1

PriceHold
CreditHold
CreditHold

Bakers Aut... OnHold
Bakers Aut.. Open
Bakers Aut.. Open

Order: 15482061 ...
Order: 154B2062 A....
Order: 15482063 A....
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Customer Service

New Automotive Invoice Form

The laser-printed automotive invoice form has been updated. Activant Vision™ 7.4 now:

* Prints the web site address,

* Prints the Customer Service Rep. instead of the Salesperson,

* Prints order date and time,

* Adds a space between the manufacturer code and the part number,
» Prints only the Part Description (instead of the long description),

» Single-spaces the part listing,

* and Prints the core unit price if it exists for the part.

Activant Solutions Inc. Vision™ Release Notes 9



New Automotive Invoice Form

Here is a sample copy of the new invoice:

I-h e//_— Store 308 Ft. Myers Invoice
Ath Straet Northwaat Mo, 0BIIO300
SVS ems nouse Ft Myars, FL 38224
L—// www.netivant,com Page 1
| CUSTOMER NUMBER | invoion NUNGER voica GATE | PAGKINGSUP | TEAMS _ o
383 IEAT R 030206 | DEABIT54001 Net 10 (OB
BILL TO: SHIPPED TO:
Viston I'D (BB Visloas I (H83)
2250 E Devon Ave 2250 E Devon Ave
Subte 149 Suilte 14%
Des Plaines, 1L 60018 Des Plaines, 11 60018
IItlIII|III|IIIIIII|l||IIItlIII|!1IFI|IIII|IIIIJIII|
Depts D Yishon P BRY) Contact/Plases (B4 7-MH0-6300
--;ﬂ:l.ll'l- 'l; J‘1‘--'\!-I.II-II_ '.1.'|I-il:|lw1 ) I:Hl- III-""I.iI.;ﬂF- : [ z r..l'l.'l.li;f:ﬂI _li"‘F:l i -|
03002006, 10:47:29 | 000001 House Accoumt | 000080 A | 1 Csr_|
i CEBCRETION Uk o SROBRED ary shicE o8
ACTY 13280 1235667H COMPREASOR [ I il I 18,060 0000 518,16
ACD | 3-5881 I2543191 FITTING W/ EA 2 il 2 110, 2440 LN 220148
AL | 5-HEHD SLMEERL BLOAYER MOT EA i i i T9, 780 0. (KK} 2353
EXCISE TAX 48.90
PDELIVERY CHARCGH 24,45
TOTAL PUNCHAEE FREIOMT TAX PFCT TAE AMT INVOICE TOTAL PHYRAEMTE HALANCE DUL
1058.33 [XVH] 7.000% 6d.46 111979 (IR 111979

You may dedoet $19.56 07 you pay by 4010006,

CUSTOMER NAME

"PLEASE RETURN THIS PORTION

Vision PD (883)

FOR PROPER PROCESSING

CLBTOMER MUMBER
BRI

Visbon Enterprise

2250 East Devon Avenuse

Dies Plaknes, 1L GOOLR
II|III"II!lilIIIIFI|ilIill!IIF”HIHIIJHIIIIII'I'

PRGN U
OEAB1754001

Activant Solutions Inc.

~ DEIIO3O0

Irvmn MUMRAER DATE TOmaL PURCHASE FAEIGHT TAH PAYMENTE

03/02/06 105133 D00 646 000
Invoice BALANCE DUE: 1119.79
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New Automotive Invoice Form
Setup

Setup

If you have a custom invoice set up, nothing needs to be changed.

If you do not have a custom invoice, follow this procedure:

1 Go to the Vision Configuration tab, System Configuration form, Dealer
Information folder, Softcoded Programs sub-folder:

¥ Vision Enterprise 7.4.4 - for: Preferred T5H Customers

CRM I Part I Accounts I Accounts I I I
Management *° Management Payable Receivable Pricing Purchasing

System Configuration | Security Maintenance | Active Users | Yision File Transfer

+-£3 CRM Information

+-C3 Customer Information i (A (T enilats
—-£3 Dealer Information Costing |COSTING

) Dealer Settings Pricing |PRICING

g Dealer Messages Order AuditUpdate [LOG ORDER ACTIVITY

Dealer M 5P

&) Doder Dt ages [VSF) Order Audit Inquir [SHOW.ORDER ACTIVITY

3 Software Gateways Closed OrderUpdate [CLOSED.ORDER.XREF.UFD

£ Inventory Settings SIW0 Closed Order Update |EF.51%0.CLOSED.DRDER *REF.UPD

£3 Thermometer Settings |,_, P PP ———

[ Softcoded Programs =

£ Supplies Laser Invoice Print Program |INV.PHT.AUTD-XHDFF [IM/DICE AUTO |

£ Furniture ' ' -

£ Machines

3 Variance Codes
£ GL &ccounts
3 ePartinsight Reparting Locati
+-C3 Autornotive Catalog
+-3 Miscellaneous Information
+-C3 Product Information
+-C Warehouze

VISIDI‘I

Configuration

|Laser Statement Print Program
Core Stmt Print Pgm

Laser Core Stmt Print Pgm
PBF Picker Print Pgm

PBF Lazer Picker PrintPgm
PBFP No T agl azer PickerPgm
PBO Picker Print Pgm

PBO Laser Picker PrintPgm

5 ummary Picker Print Pgm
AP Check Print Pgm

L aser AP Check PrintPgm

|STHT.PRT<ROFF

|EDF|E.STATEMENTS

[STATEMENT

|EDF|E.STMT-><F|DFF

|DRD.PRINT.PLAIN

|F'IEIKLIST.F'F|INT.LASEF|

|F'ICKLIST.L.&SEF|.NDT.&G

|oRD.PRT

|EDHE.STATEMENT

|DRD.PRT-ROFF

|SUMM.PIEKEF|-F|F'T

|CHE.PRT

|AF'.EHEEK.L.-‘-‘«SEF!-NF"‘«'\-r

WFw. FICKER

| Accept || Cancel

2 Enter “INV.PRT.AUTO-XROFF” in the Program name field.

3

Enter “INVOICE.AUTO” in the Template field.

4 Click the “Accept” button.

Activant Solutions Inc.
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Default Customer Service Representative
Setup

S Enter the desired website in Company Maintenance, screen 4:

COWMPANY.HDR3 02/06/06 12:46:08
Company Master File Maintenance Four

Company #: 01

1. Curr GL 5ls Fisc Mo, 200411
2. Curr AR Fiscal Mo...: 200511
3. Curr AP Fiscal Mo...: 200410
4. Last AR Fiscal Mo...: 200501

5. Last AP Fiscal Mo.... 200409

o Firet (3], Period

7. Web Site..: www.activant.com )

Default Customer Service Representative

Automotive users can now track orders by CSR (for commissions and other purposes).
Activant Vision™ 7.4 allows a user to have a default CSR. The first order placed when the
user logs in will default to the CSR on the user record. Subsequent orders will default to
whatever the previous CSR was. To make it easier to change, the CSR field will be
moved from the order details area to the header area.

Office Supply users have this feature already, by defaulting the CSR from the customer
record.

Activant Solutions Inc. Vision™ Release Notes 12



Default Customer Service Representative
Setup

The Default CSR drop-down has been added to the Vision Configuration tab, Security
Maintenance form, on the General sub-tab for Automotive:

4% ¥ision Enterprise 7.5.1 - for: Preferred TSH Customers

H Retail / POS I CRM I Parts I AP | Pricing I Purchasing ) . bision

System Configuration | Security Maintenance | Active Users | Vision File Transfer

=-C3 UserMaintenance
% Angel Anderson User ID  [baj Name [Bairy Johnson
Jim Leineweber s
B BanyJohnson [ General | Restrictions | Remote ‘
[®) Briggs Blackbum
B Bil Bixby Operator Code [GMK
B Brian Mcfaland N o Ot f<Nore> |
[} Brian Swanson
@ Andrea Crosby PO Print Queue I<N‘:‘ﬁ=> 3
[®) Chiis Cook
[ Chuck Brodrick
[&) Cindy Ring
[&) Davis Anthony
[3) DonnaJacoby —Roles
[3) Debbie Landers Roles Available RolesAssigned |Make roles same as. ..
[3) David Sander - -
; AR Users - Customer Service Associate
[2) Dave Tiaden Accounting Manager Customer Service Manager
Frank Stella Accounts Payable Clerk > Customer Service Representative
[&) Jaime Leineweber Accounts Payable Manager General Role [assign to all users)
[3) Jason Gibbs Qc::ow}t_s chlei:auzd o E[ ganige.'\lsafunctiom
utomolive Catalog Administation urchasing Manager
@ Je\?n Heckman Automative Catalog Administation Sales Manager
[®) Julius Overbeck Automotive Catalog Administration POS Security Manager
[3) Ken Speaks Automotive Catalog Remote User
[&) KevinKay Automotive Catalog User
B KiisRyan Automative Catalog User POS <
a Kiis Ryan Contract Manager
Cond Administrator E’
% Lisa Hoglund Credit Manager ﬂ
5] Lisa Kovach i = . = = =
[®) Frark Leonardi
| Lisa Krebs [ gl E:tataoalFLy | Accept | | Cancel | | Delete
4 »

Activant Solutions Inc. Vision™ Release Notes
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Default Customer Service Representative
Setup

On the Current Order form for automotive, the CSR field defaults to the user’s default
CSR:

4% vision Enterprise 7.5.1 - for: Preferred TSH Customers

- Clstomer I Customer =
Home Page I Maintenance Service 1 Retail / POS I

] Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F6) | Customer History (F7) | Part History (F8) | Ordef™
Customer: 200510 Precision Auto Repair > ShipTo: 001 - Precision Auto Repair > Company: 05 - St. Petes Central WD > Warehouse: 050 - MAIN PBP WD 0S(

Customer [200510 Contact | [ e et [ £
: - - OrderType
Ship To Name |PrecasmnAuto Repair m Phone / Ext |4D?-442-4998 & Standard l New Order
Address 1 |2471 E Washington Blvd Speciallnstr | " OneStep
Address 2 | Billing Code | " C/M Pickup
¢ C/MOnest
Address 3 ] OrderSource |02 - C/S Phone-n j 2 : neotep |
City State Zip |Drlando [FL >||32805 Customer PO = :eb:ll
uote
Map Location [34668 - Orlando | Operator = Order Details
?tleelilmg INormaI Delivery ;I CSR IBIJUZEU - LA House Account j
Action I Product | More... [ Discount Calculator }
& Sale - — - - PriceHold [~
¢ Inventoy Line Part Number Ord  UOM_ UnitPrice. UnitCost Disc % Override
= \F:Ielum | I vl I ] ] Price r AcceptLine
- Coa:;ran!y =] Ship | B/0_ CorePrice Core Cost ListPrice  PriceSource | .
d Inv  Cncl ExtPrice ExtCost Margin %
—Local Stock—
Vendor DirectShip I~ | | | | | Available
| ~| RetunTag | ot [T 4n272006 =] Mo|
Line | Action | Part Number | Description | Order Oty | UOM | Unit Price | Core Price | Ext Price |
< | 2
|Ord Num: News Order |Ord Date: 4/12/2006 |Ord Lines: 0 |Mdse: 0.00 |Tax 0.00 |Margin Pct: 0.0 |Ord Total: $0.00 7

Activant Solutions Inc. Vision™ Release Notes
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Interchange for Alternate
Setup

Interchange for Alternate

In Activant Vision™ 7.4, the Manufacturer Popularity Code, ABC code, Price and Gross
Profit % have been added to the alternates tab control on the Part form in the Customer

FEX

¥ Vision Enterprise 7.4.23 - for: Preferred TSH Customers
| Customer ' “Customer : I CRM I Part |
I Home Page Maintenance Service Retail / POS Management Management I

Service tab and to the product search results list view at the bottom.

] Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F6) | Customer History (F7) | Part History (F8) | Orde[3
Customer: 7388 DAVE MCINMIS GARAGE > ShipTo: 001 - DAVE MCINNIS GARAGE > Company: 07 - Part Shop Express - Largo > Warehouse: 070 - Part Shop
[acd 155151 | -
t 1 _Sﬁnl- 1 Record(s) Found. ]
lar s | AllwWords " AnyWord | &)
Vendors Pricing & UOM Price Levels

Part# ACD155151

b B Pat Number | Descrption [ Af| ABC Code [M] Pice] GP%
ACD15512 5914631 FILTER 5CR W 1590 4843%
Order Message ACD155251 12327691 EXPANSION B - B Classfiication X 43070 48607%
ACDS580-222 22400247 ABSORBER F 215820 4860%
Manufacturer AC Deico (ACD)
PartClass 075- Delco A/C Pars
PartType 001 -Compressors
Minimum Sell UOM EA-1 CustTotal 1450 < T
Quick Order

Cores Sold/Loan 0/0 PerCarQty 0

Customer Part History  Customer Core History
I Vendor

Last Date ] Ouantityl UOM I Last F‘n'(:e] Last Core Pr. ] Price Source I Invoice No.

Quantly UOM

| PO Numbe

<
VWhse | Part Number | Description | Stock Type | Available List Price
|®050 ACD15-5151 3033879 EXPANSION Stock B5 ‘ 120.340 EACSPL Delco AC Parts

Activant Solutions Inc. Vision™ Release Notes
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Non-Returnable ltems
Setup

Non-Returnable Items

Activant Vision™ 7.4 can disallow customer returns on certain items and by certain
customers. The part record now has three new check boxes that prohibit new inventory
returns, defect (warranty) returns, and core returns.

4 Vision Enterprise 7.4.8 - for: Preferred TSH Customers _[3]x]

: I “Customer I Customer l redad l CRM | " Part l Accounts I Accounts |
Home Page Maintenance Service Retail / POS Management Management Payable Receivable

Part Lookup | Main | UOM | Costs / Prices | Lecations | Vendors | Contracts | Alternates | Usage | ROP Factors | Kit

Product: (ACDPKO0Z) 88985570 ATTACHMENS (872411)
Part Number PKO02

5 ded
By Number |
Interchangeable I

Part Class IEIUE - Deleo Shocks -

Part Type W
Country of Origin ]
OF Message Code [Nore> =]
Margin Indicator m
Catalog Page I—
Stocking Indicator Iﬁ
ABC Code [(one =
My Code [tNones =]
DepositPatNumber [
IndustiyCode [

Description [g ACHMENS =
Doc. Desc SortValue
Reorder Point - a""fa.':_m. ~
Economic Order Qty ([Ere e e DVEI'U
Safety Stock Mulipls e
SafetyStock Qly | Popularity Code
Linepoint Create Date 06/18/2004
Replenish Reserve Stock Last Sold Date
Delay Days LastRcptDate
Per Car Qty Sales Qty Rpt ID
Avg Monthly Usage AMU Calc Factor
[Aliases | ADI eFulfiliment
Alias Name
88985570
PKO02

Discontinued [~ Drop Ship [Vff - Prohibit Retums
Inventory Update T Backorder Inventoy [V
L s [hceon ] [CEmest |
5 Core [~ — ————
Mark for Deletion Warehouse Part Updates

Activant Solutions Inc.

Vision™ Release Notes
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Non-Returnable ltems
Setup

The customer record has a new check box to prohibit returns.

¥ ¥ision Enterprise 7.4.24 - for: Preferred TSH Customers

) Customer ‘ustomer
H Home Page l Maintenance 1 Serwce I Retail / POS I I Parts I I AR I I

=] Customer Profile | Master | Accounting | Pricing | Price Level Details | Preferences | ShipToMain | ShipTo Pricing | ShipTo Preferences | Billing Codes | Contacts | Cross Referen[T|
Customer: 200154 Bob's Paint and Body
— Order P i —POR
i i v
Accepts Partial Shipments [+ ) PO Required [
Accepts Backordess v DesktopDelivery [
e Bl L PO MatchPattem |
Purchase Stockouts [/ QyBr e Eliail Blanket PO Match Pattem |
fromWholesaler Prohibit Returns [v
Elanket PO |
Complete Ship |Nnrma\ Shipping ﬂ
Billing Code Match Pattem |
User Defined Field |
D Prints:
Invoice Discount Pt ‘Shaw Orly Net Price j Order Acknowledgments |Never j
Invoice Delivery Method ‘ant j Backorder Acknowledgments |Never j
Invoice Message ‘ Report Card Group |<Nnne> j

Core Statement [~ Freight Manifest Customer Link |

g mgHenos Department By Location WithinShip ToMumber——————————
Monthly Invoice Repots [ Usageﬂeﬂgﬂlg:; ’7 Delimiter |
Monthly Billing Sort | <Nons> | Usage By Page [
Usage Repont ‘ Company j Billing By Page |
Usage Report Frequency ‘Munlh\y ﬂ Sales Qty Report [
Consolidated Usage Cust # ‘
Display Report Subtotals [+ Current Fiscal Month |03 ~

The “OE RETURNABLE OVERRIDE” job function is allowed to return items even if the
item is not returnable or the customer cannot return items. This job function is assigned to
the CSRMGR Vision Role.

If the customer is configured not to allow returned items, the “C/M Pickup” and “C/M One
Step” order types will not be available. Also, they will not be able to enter return lines on
Standard Orders or Retail Orders.

Activant Solutions Inc. Vision™ Release Notes 17



Non-Returnable ltems
Setup

If this customer ordinarily prohibits returns, there will be a red “Prohibit Returns” text box
on the current order and the customer profile forms to warn the operator. It will be yellow
if the user has the job function to override this.

¥ Vision Enterprise 7.4.24 - for: Preferred TSH Customers

EE D | S S S

1 Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (FS) | Catalog Parts (F6) | Customer History (F7) | Part History (F8) | Order Inquiry (F3) | A/R Summary | A/R Detail[3}
Customer: 200154 Bob's Paint and Body > ShipTe: 001 - Bob's Paint and Body > Company: 15 - Chicago Central WD > Warehouse: 150 - MAIN PBO WD 150

9 Customer [203154 B Contact - Order Number E
1 OrderT; 1
Ship To Name [Eob's Paint and Body 53| Phone / Ext pe s‘:'an”: |
Address 1 |3241 Hyde Patkway Special Insk " OneStep [ Accept Ordes
Address 2 [Sute #133 Billing Code " C/M Pickup
€ C/MOneStep || E2¥mEnts |
Address 3 | Order Source (2 - C/S Phone-In - |
P £
CityStateZip [Chicago IL v |[60606 CustomerPO [ 2 :ah:ll |
uote
Map Location |580 Common Catier LI OperatorHold | LS S Order Details
E'I"ehvzry INmmal Delivery LI CSR | 000150 - Chicago House Acc v
Action I Product  More... | Discount Calculator
& Sale PriceHold ™
Inventory || Line Part Number Ord  UDOM_ UnitPrice Unit Cost Disc % Dveride
; Retum Pice | AcceptLine
P :::amy Ship B/O_CorePrice Core Cost ListPrice  PriceSource | o
Inv  Cncl ExtPrice Ext Cost Margin %
h | | | Local Stock:
Vendor DirectShp [ Available
| | RetumTag | Dl M|
Line | Action | Pait Number | Description [ Oider Oty | UOM | Unit Frice | Core Price|__E# Frice | ShipQly] B/0 Q] Inv Oty | Cncl Oty
< b
Ord Num: New Order Ord Date: 4/12/2006 | Ord Lines: 0 Mdse: 0.00 Tax: 0.00 Margin Pct: 0.0 Ord Total: $0.00

During line entry, a red “Prohibit Returns” text box will appear near the Action group box if
any return types are prohibited for the product entered. If you hover your mouse over the
warning box, Vision will list which return types are prohibited.
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Global Pricing
Setup

The returns warning text box will be yellow if the user has the ability to override.

4 Vision Enterprise 7.4.24 - for: Preferred TSH Customers Q@
/R

I Ay o l Retdl_:’PUS v ) parts I A/P I A I

=1 Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (FS) | Catalog Parts (F6) | Customer History (F7) | Part History (FB) | Order Inquiry (F3) | A/R Summary | A/R Detail
iCustomer: 200154 Bob's Paint and Body > ShipTo: 001 - Bob's Paint and Body > Company: 15 - Chicago Central WD > Warehouse: 150 - MAIN PBO ‘WD 150

9 Customer [200154 B Contact [ | Order Number E
E, - ~ OrderT ype 1
Ship To Name [Bob's Paint and Body ® Phone / Ext s el Mew Drder
Address 1 |3241 Hyde Parkway Special Instr  DOneStep Accept Order
Address 2 [Suite #1133 Billing Code " C/M Pickup =
ayments
Address 3 | Order Source [02 - C/S Phonedn = ; EIH_Dn:S[m :
City StateZip [Chicago [iL_~][s0608 Customer PO - L ::b:ll
uote
Map Location |530 - Common Carrier LI OperatorHold | - Order Details
Delivers [Nomal Delvery =] CSR [000150 - Chicago House Acc_v
[ Action | Product More... | Discount Calculator
* Sale PriceHold [~
Inventony ine art Number I{ nit Price nit Cost isc Override
- Line 001 Part Numb Ord _UOM_ UnitPri Unit C Disc Z v -
p a‘ﬂ"m ACD41-932 EA v 13690 3627 0 Price AcceptLine
arranty A < - z .
Price Source R Li
 Core 89017883 SPARKPLUG Shi B/0_ CorePrice Core Cost List Price L= Line
| 0000 | 0.000 13690 [List Price
RETURNS Inv Cncl ExtPrice Ext Cost Margin %
| | | ~Local Stock—|
Vendor DirectShip | Available |
| _! Return Tag | Dt [5" _‘ Hn’_ | O |
Line | Action | Part Number | Description | Order Gty | Uﬂl UntPrce | CorePrice| ExtPice| ShipQty| B/OGt| InvOty| ChelQy
< >
Ord Nur: New Order Ord Date: 4/12/2006 | Ord Lines: 0 Mdse: 0.00 Tax 0.00 Margin Pct: 0.0 Ord Totat $0.00 /

Global Pricing

Activant Vision™ 7.4 provides a method to update global pricing so that parts that are not
carried at each location can still have valid prices. Global pricing adds the ability to have a
part only at the global level and the ability to update pricing at the global level only.
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Limit Gross Profit and Margin Display
Setup

On the dealer defaults form under dealer information, a new “Pricing” field is available
where the user can select the pricing model for which to update the global product master
file. The field is not required, thus “<None>" is a valid choice.

J;' Vision Enterprise 7.4 8 - for: Preferred TSH Customers

Customer l I CRM l Part I Accounts I Accounts I I I ik
f Service Retal JpCs Management Management Pavo:ll.:lle Receivable 25 ALY EiDlﬂigllll:gtiDﬂ

System Configuration | Security Maintenance | Active Users | Vision File Transfer

#-C3 CAM Information

Printing Def auk:
#-C3 Customer Information Pt ]

=3 Dealer Information Invoice Print Cycle |[MIER i aeey
€3 Dealer Settings Pack List Run Type Ih‘
€3 Dealer Messages
{3 Dealer Messages (VSP) PricedPackingList ¥ No. of Delivery Tickets [ 0
& Dealer Defaults EOD Invoice 5
£ Software Gateways Fax Queue ILDPO3F Erit Batcedo L]
€3 Inventory Settings Print Keyed In Part I

3 Themmometer Seltings

3 Softcoded Programs frantiolcoting

o | Sup;_:has I"‘;:L':c%"h 03 - Faxed-IN Orders vl
g E‘:::’.!:Jr::s Comslg“::jl;d £ Irwalid Vendor Number
g Vaiiance Codes Service Shop Defaults

GL Accounts 2

FRG - Frigett -

3 Time Codes Default Mig. Code rigette
£ Vacalion Schedules MiscChareCode [ 3]
€3 Document Imaging Setting to use for Discounts

3 ePartinsight Reporting Locatid

. FeeWarehouse

# b Miscellaneous Information
#-E3 Product Information Fee W arehouse IFEE4-d234
463 Warehouse l.‘.on;mls\s”m Part

ee W arehouse

Freight Part FEEFREIGHT

ficing
Pricing Model 'WESTREGION - Stores West of 'I

ccept Cancel

M|

The end-of-day process now updates the pricing at the product master global level if a
model name is specified in the dealer information.

Limit Gross Profit and Margin Display

Your gross profit, costs, and gross margin are not things that you want everyone to know.
With Activant Vision™ 7.4, we have added two Job Functions and a Job Role to help you
control who sees this important information.

These new job functions are OE SHOW GP/COST and OE SHOW GP/COST (POS) and
the new job role is POSMGR.

Unless a user has these job functions, Vision will not show gross profit, cost, and gross
margin information on the Home Page tab, Retail/POS tab or the Customer Service tab.

A new standard Vision role, POSMGR, has been created to limit display of these fields for
Retail/POS users. This new role has all of the job functions as the POS role, with the
addition of the “OE SHOW GP/COST (POS)” job function.
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Limit Gross Profit and Margin Display
Activation

When a user without the new job role or functions accesses a screen with gross profit,
cost, and gross margin information, the display containing the information is absent.
When the information is displayed in a list, such as the order information line, that column
is simply blank.

Activation

When you install Activant Vision™ 7.4, users with the POS job role will not be able to view
gross profit, cost, and gross margin information. To enable a user to view this information,
set their job role to POSMGR.

Activant has added the OE SHOW GP/COST function to the following job roles:

+ CSRII
+ CSRMGR
+ CSRSUPER

+ CREDITMGR

To enable other users to view gross profit, cost, and gross margin information, add the
OE SHOW GP/COST function to their job roles.

Affected Screens/Fields

When a user doesn’t have the OE SHOW GP/COST or OE SHOW GP/COST (POS) job
function in their job role, the following items on the following pages are unavailable to
them.

On the customer profile form (both in Customer Service and in Retail/POS):

 Avg. GP
+ Sls Tgt/Mo.
»  Customer Comparison thermometer

On the part lookup form:
*  Vendors tab
On the current order form:

» Unit cost, core cost, ext. cost, and margin % in the Line edit panel
* Unit cost, core cost, ext. cost, and margin % in the Line item list view
* Margin Pct. in the Order status bar

Note: In the Retail/POS tab, the margin percentage is not shown in the status bar if the order
type is “Retail”. This is existing Vision functionality.
On the order inquiry form (both in Customer Service and in Retail/POS):

¢ Unit Cost
e« Core Cost
« Extended Cost
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Limit Gross Profit and Margin Display
New Screen Layouts

« GP%

On the home page tab under the “Monthly Order Pattern” group box:
« AvgGP
» Sls Tgt/Mo.

On the Sales History tab, the GP% option button is unavailable.

New Screen Layouts
When a user doesn’t have the OE SHOW GP/COST or OE SHOW GP/COST (POS) job
function in their job role, some items are absent from the screen, as discussed above.

Here are examples of the full access layout of several screens, and the restricted access
layout of those same screens:

Customer Service Current Order Screen with all fields:

¥ VYision Enterprise 7.3.12 - for: Preferred TSH Customers |?||E|rz|

y . Customer l Customer i g o CRM™M Part I
I y LIOmEETE F Maintenance ice -~ Retall / POS | Management *° Management H

] Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F&) | Customer History (F?) | Part History (F8) | Orde[3
= Warehouse: 050 - FAD - WD
Customer | Contact | J Order Number .
Ship To Name | (]  Phone/Ext | | OrderType
= i * Standard
Address 1 : |? Special Insk :  OneStep Accept Dider
Address 2 Billing Cod :
Address 3 | Order Source | =l | ¢ cMone Step
City State Zip | | =l Customer PO | " Rebill
Map Location | J DperatorHold [ | " Quote Drder Details
Delivery
Method | J
Action | Product | More... Discount Calculator
{+ Sale PriceHold [
~ Inventoy || Line Part Number Ord  UOM  UnitPrice  Unit Cost Disc 2 Override —
- Retum | | | J | | | Price AcceptLine
Warran ) - . - -
~ Core v Ship B/O | Core Price | Core Cost | List Price | FPrice Source Remove Line
Inv Cncl ExtPrice Ext Cost Margin %
| | | | | —Local 5 tock—
Vendor DirectShp [ Available
| J ReturnTag | Dt ||— J Mo |—
t | Price Source | Price Level | UnitCost| CoreCost| EsxtCost| Margin % | Direct Ship | Wendor | Sourcing
< | >
Ord Murn: Mew Order Ord Date: 10/25/2005 |Ord Lines: 0 hdze: 0.00 Tax 0.00 Margin Pt 0.0 Ord Total: $0.00
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Limit Gross Profit and Margin Display
New Screen Layouts

Customer Service Current Order Screen, restricted access:

44 Vision Enterprise 7.3.12 - for: Preferred TSH| Customers

Home

Page _]

Customer
Maintenance

)

Customer
Service

I Retail / POS 1

] Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F&) | Customer History (F?) | Part History (F8) | Orde[3

= Warehouse: 050 - FAD - WD

" CRM ]

Management

M (=]/e3

" Part

Management IH

Customer | Contact | J Order Number .
Ship To Name | (]  Phone/Ext | | OrderType
= i * Standard
Address 1 : Special Inshr :  OneStep Accept Order
Address 2 Billing Code :
Address 3 | Order Source | J " C/M Dne Step
City State Zip | | J| Customer PO | " Rebill
Map Location | J DperatorHold [ | " Quote Drder Details
Delivery
Method | J
Action | Product | More. .. Discount Calculator
{+ Sale PriceHold [
~ Inventoy || Line Part Number Ord  UOM  UnitPrice Disc Z Override —
-~ Retum J | Price AcceptLine
Warranty ) - . - -
r Core Ship _B/O | Core Price List Price | PriceSource (1 )
Iny Cnecl Ezt Price
| | | —Local Stock—
Vendor DirectShip [ Available
| J Return Tag | Dt | J Mn|—
t | Price Source | Price Level | UritCost| CoreCost| EstCost| Margin % | Diect Ship | Wendor | Sourcing
Fields are Blank
S | i
Ord Murn: Mew Order Ord Date: 10/25/2005 |Ord Lines: 0 Mdze: 0.00 Ta: 0.00 Ord Tatal: $0.00

Activant Solutions Inc.
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Limit Gross Profit and Margin Display
New Screen Layouts

Customer Profile Screen, with all fields:

¥ |Vision Enterprise 7.3.12 - for: Preferred TSH Customers . _|r5_(|

I Home Page ] Customer ] Customer I Retail / POS 1 CRM ] Part IH

Maintenance Service Management Management

]l Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F&) | Customer History (F?) | Part History (F8) | Orde3

= Warehouse: 050 - FAD - WD
A | usto mer | j | Search | Options

—Customer Bill T o Customer Since Customer Compar
Sales Rep Sales Profit
Open Bal - AR Order
AvgSalesMo. Avg GP
Awvg Ords/Mo. Sls Tgt/Mo.
Last Order
Phone Fax Credit Core Warranty
Contact | Telephone | Fa Mumber | 12Mo.Retumns
| Sales Pricing | A/R Reps Demographics
Current Year

Recent CRM Motes = Customer Notes

Current - 12 Mos | 13 - 24 Mos | 25 - 36 Mos | 37 - 48 Mos |

Prafile | Cust No | Active Mo, of ShipTa's | Custorner Name | Address | City | Phore Hurmber
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Line Entry Credit Warning
New Screen Layouts

Customer Profile Screen, restricted access:

¥ VYision Enterprise 7.3.12 - for: Preferred TSH Customers _|fz|

y . I Customer 'I ) ] ) P:
<~ Home Page ¥ Maintenance ice ] 5 . Management H

Options
—Customer Bill T o Customer Since
Sales Rep
Open Bal - AR Order
AvgSalesMo.
Awvg Ords/Mo.
Last Order
Phone Fax Credit Core Warranty

Contact | Telephone | Fa Mumber | 12Mo.Retumns

| Sales Pricing | A/R Reps Demographics

Current Year

Recent CRM Motes = Customer Notes

Current - 12 Mos | 13 - 24 Mos | 25 - 36 Mos | 37 - 48 Mos |

Prafile | Cust No | Active Mo, of ShipTa's | Custorner Name | Address | City | Phore Hurmber

Line Entry Credit Warning

Activant Vision™ 7.4 now provides a warning to the user when a line is accepted if an
“on-account” customer is on credit hold. When possible, the amount by which the credit
limit has been exceeded will be included as part of the indication.

This information is shown by use of a warning box in the Current Order form and
Customer Profile form on the Customer Service tab

Previously, Vision Order Entry waited until the order was accepted before determining
whether or not the order might need to be placed on credit hold.
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Line Entry Credit Warning
New Screen Layouts

Here is the new Customer Profile form with the credit-hold indicator shown:

44 Vision Enterprise 7.4.1 - for: Preferred TSH Customers

H;!IIE Page _]

Customer _]
Maintenance

Customer
Service

I_ Retail / POS 1

" CRM
Management

=] | _Seah | 1 Recordss) Found.

—Customer Bill To
Brian Co Manufacturing
2930 Kentshire Circle
Naperville, IL 60564

Phone (530) 904-8756

A

Fax {347) 768-3139

Contact

| Telephone | Fa Number

Customer Since 12/8/2003

Sales Rep 001 - Sue Adelmann

OpenBal-AR £2.22578
Avg Sales/Mo. £55.17
Avg Ords/Mo. 655
LastOrder 0BAET337
Credit
12Mo.Returns £0.00

Swanson, Brian

(222) 3339393  (303) DOO-3393

| & Recent CRM Notes

CRM Note 1cf 5
11/04/05 11:55 bswanson
test

CRM Note 2 of §
11/04/05 11:54 bswanson

E Customer Notes

|

| Sales | Pricing | A/R

CREDIT HOLD

Order $515.570.52
Avg GP B0.8%
Sls Tgt/Mo. £3234
12/30/200 53152
Core
$0.00 £0.00

Reps Demographics

Monthly Sales History (£) - Current - 12 Mos Ago

166
72
o M ¢ s o o o o 00
Feb Mar Apr  May Jun Jul  Aug Sep Oct MNov Dec  Jan

Current - 12 Mos | 13 - 24 Mos | 25 - 36 Mos | 37 - 48 Mos |

Profile | Cust No Active

Mo. of ShipTa's | Customer MName

0

Address

City Phone Mumber
p () 30

Activant Solutions Inc.
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Here is the new Current Order form with the credit h

4% Vision Enterprise 7.4.1 - for: Preferred TSH Customers

Receipts for ROA Payments
New Screen Layouts

old indicator shown:

I l Cust
Ilamtenance ;ers::;l:r ~ Retail / POS I Ilanage-lent I

1 Customer Profile (F2) | Ship Tos {F3) | Current Order (F4) | Part(F5) | Catalog Parts (F6) | Customer History (F7) | PartHistory (F8) | Orde[3
Customer: BRIANCO Brian Co Manufacturing = ShipTe: 005 - Ship From WD > Company: 05 - Storage Central WD = Warehouse: 050 - FAD - WD
Customer [BRIANCO A Coniact [Swanson, Brian J =] LiEr s £
Ship To Name [Ship From WD k3 Phone/ Ext [222-333.9393 E';"L"’:ﬂ
+ Stal
Address 1 [123 Oasis Ave Special Instr | ¢ One Step
Address 2 Billing Code -
' - e
Address 3 | Order Source [NNENNNINININNNE | - CMOneSiep
City State Zip [5t. Pete [FL ~|[12230 Customer FO | " Rebill
Map Location [100 - Tampa =] OperatorHold [ | f‘ | Order Details | |
[:f“"'ﬂfl Y [Nomnal Delivery v( CREDIT HOLD
. AR Open Balance Credit Hold {owe
Action | Product | More... | Discount Calculator N~
{+ Sale PriceHold [
¢~ Inveniory || Line PartMumber Ord UOM UnitPrice UnitCost Disc % Ovemde —
- Retumn | | | J | Price Accept Line
W .
= csr:amv Ship BIO CorePrice CoreCost ListPrice PriceSouwce ||
Inv Cncl ExtPrice ExtCost Margin%
| | | | | ~Local Stock—
Vendor DirectShip [ Available
| J Return Tag | Dt ||— J Mo |—
Line | Action | Part Number | Description | Order Gty | UOM | Unit Price | Core Price | B4 Price |
< I >
Ord Mum: Mew Order Ord Date: 1/3/2006  |Ord Lines: 0 Mdse: 0.00 Tax: 0.00 Mangin Pct: 0.0 Ord Total: £5.95

The yellow box shows the amount by which the customer is over their limit. To access this
box, hover your mouse over the red credit hold indicator. This information is available on
both the Current Order and the Customer Profile forms.

Receipts for ROA Payments

Activant Solutions Inc.

Activant Vision™ 7.4 now has the capability to print receipts for Received-on-account
payments.

Once the payment is validated and accepted by the backend, the receipt is directed to the
printer defined via the Printer Settings dialog, which is accessed via right-clicking the
Vision logo on the Home Page and choosing “Printers...” from the context menu.
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Quick Drop-ship Orders
New Screen Layouts

Quick Drop-ship Orders

Activant Vision™ 7.4 allows you to use the sourcing form to source items from another
location for a customer order, then indicate that items should be drop-shipped to
customer or picked up by customer at the store location

The sourcing form generates both the transfer order to the source warehouse and the
customer order for the delivery, and allows you to specify delivery method: drop-ship, or
pickup (will-call).

There are now 4 possible sourcing methods:

Transfer - This will be the default and will create a transfer order. This is what
happened previously.

Quick Drop - Ship from the sourced warehouse. This will create a customer order, not
a transfer order.

Quick Drop Pickup - Ship from the sourced warehouse. Create a customer order that
is flagged as a will call/pick up order.

Quick Drop Rush - Ship from the sourced warehouse. Create a customer order that is
flagged as a rush order.

To use the new sourcing methods, a new set of fields has been added to the sourcing
form:

Activant Solutions Inc.

OrderLine Information

Line Humber 001 UOM  Order Qty  Ship Qty BO Qty  Cancel Qty
Part Number ACD15-3883 EA | [ | 1] | 5 | 1]

Description 22545191 FITTING W/

Superseded By

PartPurchase Order Information

Sourced Oty 0 Remaining ToSource Aty 5

Warehouse Availability

Whse | M arne

| Available To Source |

PO Mumber - Line | "Yendor

| Wendor Name

| Scheduled!

<

Warehouse Sourcing History

050
1]

MAIN PEP WD 050
STORE #02 FOR WD 050

500
182

‘Warehouse Sourcing

‘whse | Narne | Requested \-"erified| Eanceled|

|050 - Wi PEP WD 050 «| |5 [Quick Dop~ ~|
AutoVerify Incoming Transfer v Quick Drop Fickup
Whee | Mame Quick Drop Rush |,
Transfer

A3 3 N

Purchase Order History

PO Mumber - Line | Direct Ship | Yendar | UOM | PO Q| F |

Generate BO Transfer From Replenishment W arehouse
Yendor Source for Purchase Order

|

>
Force ToShip I
-

> AutoRey [ DirectShip [ Wendor |<MNoher -

Vision™ Release Notes
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Auto-Receive for Buyout POs
Configuration

Select a warehouse from the drop-down list, enter a quantity, and select a sourcing
method, as shown above.

Once a method is selected the customer order will not generate a transfer order. Instead,
a separate customer order will be created for the warehouse selected in sourcing. The
original order will reference the customer order in the line item message and the original
order line will be marked with the sourcing type.

The sourcing type is noted on the order detail line in the Current Order form.

Once the sourcing is selected and the order is released, Vision shows the order numbers
created:

Customen Order 05487460

\i-r) Customer Order # 0SAE7460 has been created.

Warehouse Order(s) 03487461 have been transmitted.

Auto-Receive for Buyout POs

There is a new check box on the sourcing form “Vendor Source for Purchase Order” to
indicate that a PO should be automatically received at order entry time - for buyouts. To
quickly verify receipt, the sourcing form “Warehouse Sourcing for Transfer Orders” has a
new check box to indicate whether a transfer should be auto-verified. This allows more
flexibility in the transfer process.

Configuration

Whether these checkboxes default to checked or un-checked is controlled in the Logistics
form of each warehouse under the Vision Configuration tab. When checked, the boxes on
the Source Line form default to checked. All warehouses will be default flagged to 'Auto
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Auto-Receive for Buyout POs
Configuration

Verify Incoming Transfer'. These check-boxes can be un-checked for more intense
scrutiny in shipping and reciept.

¥ Vision Enterprise 7.4.12 - for: Preferred TSH Customers

System Configuration | Security Maintenance | Active Users | ¥ision File Transfer

=9 warehouse A~

] e O O O O O N S R =

050 -

051

052 -
055 -
060 -

MAIN PEP'WD
- 051 CORE

052 wWaRRANT
055 SCRAP
STORE HOE FO
Main

Irventory Manage
Purchazing

Qrder Processing

Fee wWarehouse

Warshouse EDI

Replenishrant

- 051 CORE

- DB2 WaARRANT

-OE5 SCR&P

-STORE #07 FO

- 071 CORE

- 072 WaARRANT

- 075 SCRAF

-STORE #OEFO

- 081 CORE

- 0B2 WaARRANT

- 085 S5CRAF

- MalM PBO WD

- 151 CORE

- 152 WaARRANT

- 155 S5CRAF

-S5TORE $HEFD ¥
| >

Configuration H

—w arehousze Configurabon

Default Part Class 100 - Drefault Produc «
Default Pricing Class |1000 - Default Pricire »
Shelf Label Format

"Aisle Character Positions Within S helf

Start'With Length

—Warehouse 0 perabons
Radio Frequency Scan |
Ship ConfirmationScan [
Incur Transfer Cost |v

— Line ltem Sourcing Document Print Queves————

Picker Print Queue lm
Invoice Print Queve |neworaf -

PO Print Queue |<MNone> -

D efault Label Print Queue lm
CH Pickup Print Queue m
Will Call Print Queue [<None> — ~|

~Zone Print
Wholesaler Complete Shp [ dge fintQueies i Add
. Warehouse Zone Print Queue
Daily Route Scheduling [
. ﬂ | j Remove
Warehouse Incentive am |
AutoVerify Warehouse 5 ource [ Warehouse Zone | Print Queue |
AutoReceive Source PO v
Shipment Tracking Intedace Path
Accept | | Cancel

Activant Solutions Inc.
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Overselling Inventory
Use

Use

The new Auto Receive Source PO check-box is in the Source line box.

OrderLine Information
Line Humber 001 uoM Order Qty  Ship Oty BO Oty  Cancel Oty
Part Humber ACD15-3883 EA | [ | 1] | 5 | 1]
Description 22945191 FITTING W/
Superseded By Sourced Qty 0 Remaining ToSource Qhy 5
FPart Purchase Order Information Warehouse Availability
PO Number - Line | Wendor Wendor Namme Scheduled [ ‘whze | Mame | Available To Source |
050 MAIN PEP /D 050 500
0g0 STORE #08 FOR WD 050 162
s ?
Warehouse Sourcing History
- Warehouse Sourcing
"Whse | Marne | Hequested| \-"er|f|ed| Eanceled| | J | | J
AutoVerify Incoming Transfer | Add Remove
Whae Mame | Lty | Dl
s >
Purchase Order History
PO Number - Line | Direct Ship | Vendor | UOM | POOw| F | 5
Force ToShip L
Generate BO Transfer From Beplenishment W arehouse I
Yendor Source for Purchasze Order
< | > - irectShip [ Vendor |SSSISEENEIEH ~
|ﬁemuveL'ne || Accept Line || Exit

This new check-boxes default to “not checked”.

Overselling Inventory

Activant Solutions Inc.

There are several situations where inventory may be present in the store, or otherwise
available for sale, but not be available for sale in Activant Vision™.

Three of the most common reasons are:

Inventory is sitting on the dock but is not yet checked in.
Inventory is incorrect and shows zero.

When the warehouse has a transfer in transit, the in-transit inventory is sold against
before receipt.

Activant Vision™ 7.4 has the ability to “Oversell” inventory for both retail and “standard”
(two-step) orders.
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Keyed Part Number on Invoice
Use

When entering a line for a standard order, if the part is not available in sufficient quantity,
the counterman can check the “Force to Ship” check box on the sourcing form.

Vision tracks the “forced to ship” items for a report similar to the “Retail Problems” report
for oversold retail transactions. This report, the Force Ship report is printed every night
during the end-of-day process. The report can also be run from the inventory reports
menu (3.2.18) in the back office. It can be run for a specific date range and for a single
warehouse at a time.

The overselling capability is optional, and can be activated by checking the “Oversell
Inventory” check box in the dealer settings “Processing Options” group box.

Keyed Part Number on Invoice

Sometimes customers only recognize products that they ordered by their own product ID,
which Vision stores. The difference in the ID isn't enough to qualify as a “Customer
Product ID”, but it is enough to differ from the product ID as it is stored in the product
master record.

If selected, the Keyed-in Part Number is printed on the packing list, delivery ticket, and
invoice.
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Keyed Part Number on Invoice
Use

To activate this capability for a customer, select the “Print Keyed in Product” check-box on
the Vision Configuration Tab, System configuration form, Dealer information set, Dealer
defaults subset, as shown below:

¥ Vision Enterprise 7.4.1 - for: Preferred TSH Customers

Product I Accounts I Afcounts I - I I V5P _l Vi
I Management Payable Receivable (I Purchasing Management Configuration

System Configuration | Security Maintenance | Active Users | ¥ision File Transfer

+-9 CRM Information

—Printing D efauk
+-C3 Customer Information o R
=3 Dealer Infarmation Invoice Print Cycle EETTIIIINNNN ~
Dealer Setti -
C Doatrsotne Pack ListRun Type Dunng Verfizatian |
£ Dealer Messages [WSP) Priced PackingList [~ Mo. of Delivery Tickets |7
[ Dealer Defaults EDD Invoice -

v
£ Software Gateways Fax Queue ILDFO3F Pilefs fydop
£3 Inventary Settings (Plinl Keyed In Product |7)
£3 Thermometer Settings
g goftclgded Prograrms —Transfer Processing

HpRliEs Transfer Order
£ Furriture e |02 - CREDIT MEMD Ra
tachines Conzohdated PO :
g Varianoe Codes Vendor Irwalid Wendor Mumber
£3 GL sccounts
£3 Time Codes
£3 Vacation Schedules
£ ePartinsight Feporting Locati
+-£3 Autornotive Catalog
+-£3 Miscellaneous Information Eeew e hous

+-9 Product Information
-3 Warehouze c Feq\u'_'arelup xsed ' |
. . . oOmmizsion Froduc!
453 Wigion Supply Paint Infarmatiol FeeWard |
Freight Product

| Accept || Cancel
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Keyed Part Number on Invoice
Use
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&

ACTIVANT

Purchasing

Direct Store Re-Order

The End-of-Day Replenishment process evaluates stocking levels for replenished
warehouses and automatically generates the appropriate transfer orders. Activant
Vision™ 7.4 has the capability to exclude specified warehouses from automatic end-of-
day replenishment. Such warehouses can still be replenished with manually generated
transfers. This exclusion process only applies to Replenishment Transfers.

Additionally, some warehouses purchase certain product classes directly from the vendor.
Theses classes will now be excluded from replenishment transfer generation. Activant
Vision™ 7.4 allows specific product classes, by replenished warehouse, to be
permanently excluded from replenishment from the warehouse and to be replenished
directly from the primary vendor.
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Direct Store Re-Order

To exclude warehouses or product classes from automatic replenishment transfer, the
replenishment form for each warehouse in Warehouse EDI under the System
Configuration tab has been modified:

4% vision Enterprise 7. 4.4 - for: Preferred TSH Customers

CRM l Part I " Accounts | Accounts I I l “WVision
I Management Management Payable Receivable Pricng Purl:hasmg Configuration

System Configuration | Security Maintenance | Active Users | Vision File Transfer

' -Part Shop STP - « 45

' -Part Shop STP - ) Inventory Management
5 8 020 PnsiopEvoe R8I oma”

i :E:::g:gs I:::: . Order Processing

- Part Shop Tamp ': e reue
“oftpubidl IR

= Part Shop Expre|

- Pait Shop FTM -
= 032 - Part Shop FTM -
) 033 - Part Shop FTM -
] 035 - Part Shop FTM -
[ 033 - Centric Warehou
3 040 - Service Shop - £
3 041 - Service Shop S¢
] 042 - Service Shop S£
=] 043 - Service Shop S£
4 045 - Service Shop S£
= 050 - FAD -'WD

| 051-WD-CORE ¥
il I »

H-E-8-8-8-8-8-8

H-E-E-H
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Replenishment Reserve Stock

Below is the new Replenishment form with the two new controls (Part Classes to exclude
and Create Replenishment at End of Day) and the two existing controls that were moved

to it from the Main and Purchasing forms:

4 Vision Enterprise 7.4.23 - for: Preferred TSH Customers

o~ — —_ —
Il'laﬂagmt Payable I Receivable I Eaang I m’”’

System Configuration | Security Maintenance | Adtive Users | Vision File Transfer

WD -GMA
- WD - SCRAP
-WD - HOLD
- 059 TEST FEE" Reicsain
- Part Shop Bxpre B
- Part Shop PTR -
- Part Shop PTR- ReplWhse [050-FAD -WD Ed
- Part Shop PTR -
e PariClasses | | 007 - Delco Elecirical Parts
£ P it Sh - Lelco rca al t\
R T e tobxcluk | 002- Delco Bearings & Sesls —
] Tom 5 ~
68 Invertory Manage Reoleni %i geloo Gauges & Cable
s : Transfas - Delco Radiators
i Purctissing 005 - Delco Shocks v

Transfer Excess v

Create Replenishment at End of Day v

- Part Shop Largo
- Part Shop Largo
- Part Shop Largo
75 - Part Shop Largo
- Pant Shop Bxp -
- Part Shop - STP
- Part Shop STPZ
- Pant Shop - STP
- Part Shop - STP
- Part Shop BExp -
- Part Shop - FTM
- Part Shon - rr}r\n ¥

Accept | | Cancal

This form allows you to:

» set the replenishment warehouse for the location,
» exclude any part classes from automatic replenishment,
* and set the location to use the end-of-day replenishment process.

Note: The Excluded product classes will continue to be replenished via a vendor PO.

Replenishment Reserve Stock

To prevent depletion of inventory at distribution warehouses, a replenishment stock
reserve has been added to the ROP Factors form for Product Maintenance and
Purchasing Management. This new field will only be enabled for Distribution Warehouses
(warehouses that replenish other warehouses).

The reserve will reduce available quantity at the Distribution Warehouse by this reserved
amount.

Activant Solutions Inc. Vision™ Release Notes 37



Replenishment Reserve Stock

Each part now has a new attribute in Product Detail for Replenishment Reserve Stock

In Product Maintenance, the “Main” form will has a new field for replenishment reserve
stock.

The following is the modified Part Maintenance form. Notice that the Replenishment
Reserve Stock field has been added and the other text boxes shifted down with AMU Calc
Factor moving to the right.

¥ vision Enterprise 7.4.4 - for: Preferred TSH Customers B
- I “Customer I “Customer I e | - CRM l Part I
I Lgeibaoe Maintenance Service LA G Management Management
Part Lookup | Main | UOM | Costs / Prices | Locations | Vendors | Contracts | Alternates | Usage | ROP Factors | Kit
oduct: (ACD15-5151) 3033879 EXPANSION (891441) > Warehouse: 050 - FAD - WD
Part Number IAcm 5.5151 Description |g =
*Supl:nt:flud v
By Number | Doc. Desc I—_I
Interchangeable [~ : I Sort Value
5 — Manufactures
Part Class |015 - Delco A/C Parts [Z] B‘_’“""" Point |1200 Code lm[
|IZIFI1 oo ﬂ Economic OrderQy |0 -
Pl L Safety Stock Muliple [2.00 a0
Country of Origin I Safety Stock Qty Popularity Code IA
OE Message Code |<Hone> d Linepoint [1816 Create Date 06/18/2004
Marginindicatos J<None> = Replenish Reserve Stock |53 LastSoldDate 01/09/2006
Catalog Page I DelayDays Last Rcpt D ate
Stocking Ind I<Slock> :I Per Car Qty Sales Qty Rpt ID I
Avg Monthly Usage |0 AMU Calc Factor 0.1667
ABC Code IM - Manual Entry ﬂ
e = [Aliases | ADI eFulfillment
Deposit Part Number | Alias Name I
3033879
Industry Code | 155151
Discontinued | Drop Ship ¥
Inventory Update [ Backorder v
Recycled I~ Partial Ship v E. I Acoert | { CancEl |
Mark for Deletion | [ WarehousePart Updates |
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Line Changeover

The new ROP Factors form from the Part Management and Purchasing Management
tabs. Note that the Reserve Stock was inserted into the grid and the ABC code size was
reduced.

¥; vision Enterprise 7.4.4 - for: Preferred TSH Customers

I “Customer l “Customer I - | " CRM I ~ Part l
H Home Page Maintenance Service Retall / POS Management Management

Part Lookup | Main | UOM | Costs / Prices | Locations | Vendors | Contracts | Alternates | Usage | ROP Factors | Kit
Product: (ACD15-5151) 3033879 EXPANSION (891441) > Warehouse: 050 - FAD - WD

ROP Factors

|Warehouse Stock Type %:f;tx ROP ,I;",?:l Res:::'\:e ABC Code %‘::g Freeze Date

001 - Service Central [YES W |Stock | <None> = 006 ;l =
010 - Part Shop Express - STP |Stock | | | | C-CClassilication >|f 3 k3|
[020 - Part Shop Express - Tam IStock | 0 [ 1 l 1] | C - C Classification L” B ;I
029-023 TEST FEE WHSE  [Stock | | [ [ <None> =l 3|
030 - Part Shop Express - FT |Stock | | | | C-C Classification = ]| k3|
1040 - Service Shop - Sarasota IStock | [ ] 22 | <None> Ll] 3 ;l
050 - FAD - WD [stock | | 1200 [ 1816 | 53 |[M-ManualEnty =] 6 =]
070 - Part Shop Express - Larg |Stock | | | | C-C Classification = ]| 5 =l |+

[ Accept I Cancel

Line Changeover

On occasion a manufacturer line or product inventory is replaced or changed out with
new line/product inventory. The analytical and historical tracking information associated
with the old line/product may still be useful and might be applicable to the new line/
product.

When you wish to move the information from one line to a new line, use the Line
Changeover application. From the “Main System Selector” Menu, select option 12 - File
Maintenance. From here, Automotive systems should select menu option 3 - Product
Related Files followed by menu option 9 - Line Changeover. Office Supplies systems
should select menu option 12 - File Maintenance, menu option 3 - Product Related Files,
followed by menu option 24 - Line Changeover.

1 Vvision prompts for the OLD and NEW Manufacturer (Mfg.) Code.
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Line Changeover

2 Then, you will be prompted for yes or no responses to the following:

1. Change Vendor Code
2. Change Product Class
3. Change Pricing Class
3 ¥ you chose to change one of the above for the subject manufacturer, Vision
prompts you for following optional entries:

e OLD and NEW Vendor Code
« OLD and NEW Product Class Code
* OLD and NEW Pricing Class Code

4 Vvision asks you to confirm your entries

= Task 2396 - Line Changeover

EE R R R R R R E R R R R R X R R R X R R R R R X

# The Suystems House #
* Line Changeowver *

EE R L R R R R EEE R R R RS R R R SRR R EEEEEEE R

Code Changes To Be Applied:
Manufacturer OLD: ACD
MEW: ALC
Vendor OLD: 18746
MEW: 18749
Product Class 0OLD: 281
MEW: 280
Pricing Class OLD: 413@
MEW: 4120
fre your entries correct (Y/N):

Ready Ln 15, Col 43 CAP [NUM

Press “Y” and <Enter> if the entries are correct. If you enter “N”, Vision starts the program
over at step 1.

5 Finally, Vision asks you to enter the time to start the conversion process.

Enter a time in HH:MM format, or press <Enter> to start the process immediately.

However, choosing to run this process during normal business hours will have an impact
on the system resources available to others. For this reason, we suggest having the
process run during the night.
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Lost Sales Improvements

Once the process completes, it is possible for an exception report to be generated. The
user should check the printer destination or the hold file. The following is an example of
what the exception report looks like:

16:16:1% 02-21-06 LINE CHANGEOVYER EXCEPTIONSES
Page 1

Product Number
Whse —---------—-------— V.ON.ORD INTRAN.IN C.ON.ORD BACKCORD IN.PICK B.ON.ORD INTRAN.COUT

050 VRYSTOCK 100
1l record listed

Lost Sales Improvements

The lost sales system has several improvements in Activant Vision™ 7.4:

Lost Sales are now recorded in the same detail as all other sales history; with a rolling
3 years worth of data.

The Lost Sale information is now displayed on the usage form in the Part
Management tab.

Activant Vision™ 7.4 has the ability to factor a percentage of lost sales into re-order
point calculation by product class.

The lost sales report now indicates whether a lost sale part is a stocked item.

The lost sales report is run during the end-of-day process, an therefore the report has
been removed from the Purchasing reports menu in Vision Back Office

When an Order Entry part search fails, or any order or line item is canceled, Vision
offers to help you record the failure or canceled item as a lost sale.
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Lost Sales Improvements
Usage Form Display

Usage Form Display

Here is an example of the new lost sales display on the usage form:

¥ Vision Enterprise 7.4.1 - for: Preferred TSH Customers :|§|E|

. D Customer Customer o . "CRM Part
Home Page 1 Maintenance 1 Service 1 Retail / POS 1 Management ] Management I

Part Lookup | Main | UOM | Costs/ Prices | Locations | Yendors | Contracts | Usage | ROP Factors | Kit

Product: (ACD15-5151) 30333879 EXPANSION (891441) = Warehouse: 020 - Part Shop Express - Tampa

Description 3033873 EXPANSION

Cumrent Year Current Year Current Year Last Year Last Year Last Year Prewvious Year

Month Sales Usage Ovemride Oty Exempt Date  Sales Usage Override Gty Exempt Date Sales Usage

' - I S [ |

Month | Cv Sales Usage| C...) C.] C.) LY SalesUsage | L| L) L.| PY Sales Usage F Cv' Lozt Sales | Ly Lost Sales | Py Lost Sales
ilan H
Feb
GE
Apr
May
Jun
Jul
Aug
Sep
Oct
Mow
Dec

e e e e e e e R
e e e e e e e e R e
ocoo oo o oo oo oD O

EIE‘ | Accept | | Cancel |

| Warehouse Part Updates |

The columns are: Current Year (CY), Last Year (LY), and Previous Year (PY).
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Lost Sales Improvements
Lost Sales Re-order Factor

Lost Sales Re-order Factor

Re-order Calculations can now include a portion of average lost sales. To do this, enter
the percentage of lost sales to be included in the re-order calculations for each product
class:

¥ Vision Enterprise 7.4.1 - for: Preferred TSH Customers

Part _, Accounts Accounts - l Yision
Management | Payable "~ Receivable | Pricing -~ Purchasing Configuration 4

System Configuration | Security Maintenance | Active Users | Yision File Transfer

=3 Product Class ~
[ 001 - Deloo Electr Part Class [001 o
[ 002 - Delco Bearit W N Delco Elechical Paits Commissionable [
[3) 002 - Delco Gaug Class Type |T ~ Automolive ﬂ Warranty Schedule Requied |
[3) 004 - Deleo Radiz i i : v
B} 005 - Deleo Shocl Business Type 001 - AUTOMDTIVE -t Pending Cust Retuns ¥
[3) 005 - Deloa Line £ Tax Category |0110 - AUTOMOTIVE =] ( LostSales Factor |5.000 )
007 - Delco Batter -

E D08 - Deloo Wiper Requisition Categoryp |<N0ne> j
E g}g - ge:co ?:em = Exces;rl';l::sl;til:g |E0nsider and Tranzfer j

- Delco Them
[3) 014 - Durastop Br. q . .

—Mach / Field Sennce

[2) 015- Deloo AT F ° mwe:na:y Metered — W arranty
[3 016- Deloo wire . Days Machine Clicks
[8) M7-DelcoD.E. —an '
[3) 18- Deleo Auton =
[@ 021 - Deloo Emiss General | Price Levels
[E) 022- Delen Line & Job Code |JEDD1 - These are the comments for this job code ﬂ
[} 024 - Delco Cluste
E 025 - Deleo O.E. 4 Follow Up |M - Tranzmizsion Service ﬂ
[E] 026 - Deleo Wate Wananty Code |P - Parts / Material -12 months, 12,000 mile mited ~ |
[3) 027 -Delco Electr
@ 071 - Delco Reme Invoice Total |5 - Motor Ol |
E ggg - ge:co gelts Comm. Dept. |1 - Labor j

- Delco Pawe
[3 037 - Delca Trans Disposal Fee |2.00 Excise Tax % |2.000
E 038 - Deloo Clutc Shop Supplies 2 [2.000

033 - Delco Rems:
[} 040 - Deleo Trans
I3 041 - Delon Spark ¥ | Accept | | Cancel |
< | >

Order Entry Lost Sales Updating

On the current order form in both the Customer Service tab and the Retail/POS tab, if a
line is canceled in any way (I.E. The system cancels the line because the customer does
not accept backorders, or the user chooses the “kill” option from the sourcing form), you
can now right-click on the line item list view to enter the lost sales form.

On the current order form in both the Customer Service tab and the Retail/POS tab, if the
user cancels the entire order, a message box is displayed asking if they want to update

lost sales for all of the lines being canceled. The form will keep track of that answer and if
the answer is yes, lost sales will record the canceled lines (stored as: “Canceled Order”).

In the verification process (both scan and manual), lost sales is updated if a line is
canceled.

On the part form and the current order form in the Customer Service tab and the Retail/
POS tab, if a part search (either at the Global level, or at the Warehouse level) does not
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Product Usage Display
Order Entry Lost Sales Updating

match any items, ensure that the “No records matched all words in your selection”
message is expanded to ask if you want to update lost sales:

Product Search Error

2 Mo records matched all words inoyour selection,

Do you want ko update lost sales?

The default is No. If you click the Yes button, Vision displays the lost sales form

Product Usage Display

The Activant Vision™ 7.4 Purchasing function now includes a display of:

* Quantity on Hand

* Re-order Quantity

* In Pick Quantity

* AMU (average monthly usage over the course of a 12 month period)

* Master Pack Quantity

* 6 months of buckets for Sales Qty and Lost Qty

This display is available in PO Line Entry, in the Vision back office, and can be toggled on

and off by entering T at the command prompt. Here is a sample screen with the display
activated:

= Task 2354 - PO Entry/Maintenance, display Product Usage @@

Co @1 Whse BAZ Vend S1035 - STEELCASE IMC Order Mo HB532D
Orig Opn0Oty Unit Core Act
Ln -Item Mumber- Req Date Oty BO Oty Cost Cost Ind Contracth
UM Item Desc Acknowledgment #/Date
A 1>4535331DP B7/19/04 3 d 346,388 A,BaB
EA 453 CHAIR-OPML,PNEU HGT,H
A2 BSBL3B 2 2 151.460 A.Bap
EA  BIN-DVERHEAD STORAGE,LK,
A3 GFUPMBX 19 19 70,240 A.Bep
EA POWER MODULE-INTERMODE, 4
B4 GSGUFMHLZK E| E| g4 . Ba8n A,B6p
EA POWER INFEED-MULTI
AR5 GSGUHL144% 18 18 74, 740 A, BB
EA  HARNESS-MODULAR, 4
A6 GSGURLSSK 19 |Part# 45353310FP ROP QoH @
EA RECEPTACLE-15 AMP,LIME 1, AMU 2 MsP 1 InPick 3
BRTY GSGURZSSK 1 Sales Lost Sales Lost
EA RECEPTACLE-15 AMP,LIME Z, MTD 3AGO 13
MRS GSGUR3ISSK 1% | LAGD 4AG0 ]
EA  RECEPTACLE-15 AMP,LIME 3, 2AG0 g SAGD 23
Total: 146 17
Do you want to DELETE this line (Y/SEE/C/<RTH>3?
PO.LINE.CHG
Ready Ln 22, Col 48 ILIM

This display moves to avoid covering the active line.
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Part Lookup by Vendor Part Number
Shelf Kit Component Report

Part Lookup by Vendor Part Number

Activant Vision™ 7.4 allows part lookup by vendor part number.

Build-to-Shelf Kit Enhancements

Build-to-shelf Kits are combinations of parts that are taken out of inventory with a negative
purchase order, packaged, and then put on the shelf as a kit with a purchase order. They
speed up and simplify re-ordering and inventory planning, and make it easier for the store
to supply commonly ordered sets of parts.

Activant Vision™ 7.4 has two enhancements for the build-to-shelf kits feature:

* A Shelf Kit Component Report that shows all of the parts needed to make up a kit
from inventory.

+ Immediate Usage Update capability, to make sure that inventory is allocated to the
kits immediately after they’re built.

Shelf Kit Component Report

The new Shelf Kit Component Report is available as a back office report via a new option
on menu 12.3.12, Part File List Menu. It is report number 14, Shelf Kit Component
Inventory Report.
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Build-to-Shelf Kit Enhancements
Immediate Usage Update

After selecting the Shelf Kit Component Report, Vision requires you to enter the
warehouse number and the Product ID of the kit to report on. You may report on all kits at
the same time.

= Immediate Usage Update for Shelf Kits

FEFFXIFIFFFFFFELEEFEXNEXRXEXFFIFXIFXFNF XXX XEEE ll
= The Systems House, Inc. 2.
= Shelf Kit Component Inwventory Repor 3.
FEFFIFFFFFIFEFEEFEFERFEXRFFIFXIFFFFERFFFERF 4.
a.
b,
Press <RETURN> to Continue, or 'END' 7,
a.
9,
Enter Warehouse: B3B 1A,
B3l - FAD - WD 11,
Enter Product or 'ALL': | 12,
13,
14,
15,
16,
17,
18,
19,
20,
|z ady |Ln 12, Col 41 CAP [HUM 4
The report is generated and printed. It looks like this:
10:02:10 Dec 22 2005 SHELF KIT COMPONENT INVENTORY REPORT Pame: L
hge: 050 - FiAD - WD
Fequired Availahle
Kit Master Eit Comwponent Qry Cmpnt Qty
ACDKITAC ACD1243133 3 0
ACD10224 3 0
ACDMPZ153 z 0
BISKITOA ACD172-1361 z 436
ACD172-2113 3 134
CARKITCLUTCH ACD15-21140 15 4
ACD15-32181 5 0
ACDE261130 10 0

Immediate Usage Update

The Immediate Usage Update feature for build-to-shelf kits lets Vision update the
inventory usage for the kits upon receiving the PO for them. This makes the inventory true
and correct at all times.
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Vendor Backorder
Immediate Usage Update

To activate this feature, go to the Kit form on the Part Management tab, and click the new
Immediate Usage Update check box:

4% Vision Enterprise 7.4.1 - for: Preferred TSH Customers E“E”El

. . Customer Customer o . " CRM Part
I [LTTEDELE Maintenance Service 1 Retail / POS 1 Management ] Management IH

Part Lookup | Main | UOM | Costs [ Prices | Locations | Vendors | Contracts | Usage | ROP Factors | Kit

Product: (BISSHELFKITO3) BIS Shelf Kit 03 (967255)
Descrnption BJS Sheff Kit 02
— Part Kits
— Components
Part Quantity | Add | | Remove |
Part | Ouarrt'rty|
ACD8-322 2
ACD10-3031 1
Kit Type |Build to sheff -
Immediate v
Usage Update — Component Allemates
Kit Pricing Part | Add | | Remaove |
Price based on r
components cost Part | Description |
Default GP
| Accept | | Cancel |
[ Warehouse Part Updates |

Vendor Backorder

The ability to mark a PO line as On Vendor Backorder is available in Activant Vision™
7.4. This feature is available in both Purchase Order Maintenance and Purchase Order
Receiving. As quantities are received that move the open purchase order quantity below
the backorder quantity, the backorder quantity will be automatically reduced accordingly.
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Vendor Backorder
Display

Display

The On Vendor Backorder quantity is displayed in all part inquiry screens, for example,
the Home Page tab, Part form:

¥ Vision Enterprise 7.4.1 - forz Preferred TSH Customers

: Customer Customer
I LTRIELE I Maintenance ] Service
Part

B
" CRM ] Part 1
Management Management

| Wision Back Office

_1 Ile-tail | POS _1
- 3
o — e

Whse Stock @ Sales History | Vendors | Pricing & UDM | Price Levels | 4 | )

* Sellable Inventory  All Warehouses Total Available 14
Whee | Stock Type | On Hand | In Pick | BackOrd | Available | Vend Order[‘u’end BackcrderT‘

Order Message 001 Stock 0 0 0 ] 270 108
Stock 1

Home Page | Customer Profile |
= Warehouse: 050 - FAD - WD

{ & Parts

ACD73-6YR

Part #
Description 13001845 BATTERY.,

Manufacturer AC Delco (ACD)
PartClass 007 - Delco Batteres 5m
Part Type 001 -Compressors

1 0
1 1]
0 0

Stock 0

Minimum Sell UOM EA -1
Cores Sold/Loan 0./0

CustTotal 26023
PerCarQty 0

Customer Part History | Customer Core History
Last Date | Quant'rtﬂ UoM | Last Frice | Last Core Pr... | Price Source | Invoice No. | endar | PO Numbs
< | >
Whse | Part Number | Description Stock Type | Available List Price | UOM Price Class
050 ACDVIEYR 13001845 BATTERY, Stack 14 86029 EAPL Delco Batteries

You may sort by vendor backorder quantity by clicking on the column heading. Click once
to sort ascending, and double click to sort descending.

Operation

If you are notified of backorders by the vendor prior to receiving the shipment, the On
Vendor Backorder quantity can be entered for any line items on the purchase order in
Purchase Order Maintenance. Note that the Vendor Backorder field is only accessible
after the Purchase Order has been activated.
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Vendor Backorder
Operation

To enter the On Vendor Backorder quantity, use the Back-Office Purchase Order Entry
and Maintenance screen.

¥ Vision Enterprise 7.4.1 - for: Preferred T5H Customers

I Home Page

Home Page | Customer Profile | Part | Vision Back Office

Co 01 Whse 001 Vend 51040 - AC DELCO
0 n Unit
Ln -Item Number- Req Date Ly BO Qty Cost :
UM  Item Desc Acknowledgment
001 ACD79-6YR 01/13/06 2404 . 836 0.000
PL 19001845 BATTERY,

Total: $12,024.18
Ln#, (ADD), (Toggle Hist, (0)Continue: [ Toggle=0ff
PO.DRIVER

Open Quantity and Backorder Quantity Columns are stacked, and displayed as “OpnQty”
and “BO Qty”.

Enter the On Vendor Backorder quantity on the line below the Open Qty.

Activant Solutions Inc. Vision™ Release Notes 49



Vendor Backorder
Operation

Entering Backordered Items In Receiving

The receiving clerk may enter the On Vendor Backorder quantity when receiving the
shipment by using the Back-Office Receive By Shipment line item screen:

¥ Vision Enterprise 7.4.1 - for: Preferred T5H Customers

I Home Page

Home Page | Customer Profile | Part | Vision Back Office

= Warehouse: 050 - FAD - WD

[l Backaround Color Foreground Color | g8 Selecta Printer | By Copy | Paste | Ty Define Functions

Co 01 Whse 001 Vendor 51040 - AC DELCO Receiver No 001875

Scan Count

Ln Product uMm €D Opn Rec Dmg sSrt B/0 | Scn Whse Loc C
Description

001 ACD79-6YR PL 5 0 0 0 2
19001845 BATTERY,

SCAN, LN#, 'SEQ', (N)ext Scr, (L)ocations, (RYedisplay, (CANCEL), (0)Accept |
RCV.BY.SHIPMENT.DRIVER

When a PO line is received or canceled, the On Vendor Backorder quantity is reduced
accordingly.
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Stock Status Report
Operation

Checking Backordered Line Iltems and Quantities

To look at backordered line items on specific purchase orders, you can use the Detail
Open PO Inquiry, shown below:

¥ Vision Enterprise 7.4.1 - for: Preferred T5H Customers

I Home Page

Home Page | Customer Profile | Part | Vision Back Office

001 Serwvice Central (YES WD) 0 Detail Inquiry
Vendor # Vendor Name and Address Ship To Name and Addr
51040 AC DELCO Service Central (YES

P.0. BOX 905053
P/O #
01AA3417 CHARLOTTE

28290-5053

0 Date
Req # Agt Ship Inst 0 3/06
Vendor Lead Time:
Ln# Item# UM Q-Ord Q-0Opn Q-Rcv Q-Cncl Item Description Cost
001 _ACD79-RYR EA 270 270 0 19001845 BATTE 44.534
B/0: 108 No of Orders

Total Order % 12024.18 Open % 12024.18
(L#) Line Desc, <Ret>/(D) (U) Paging, (0#) Orders, (0)Continue: |
DET.PO

The backordered quantity is shown just below the item number in the line display.

Stock Status Report

A new Stock Status Report has been added to Activant Vision™ 7.4 in addition to the
current Stock Status Report. The new report organizes the stock status by Vendor or
Manufacturer.

Activant Solutions Inc. Vision™ Release Notes 51



Stock Status Report
Operation

To print the new report use Back Office Menu-23.3, and select menu item 7 - Stock Status
by Vendor or Mfg. Abbr.

= Task 2389 - New Stock Status Report = [=] 3
|| Fle Edit Setp Bun Help

|sHM®2@8 At . ¢ 02522 b

Menu-23.3 Product Status Reports Menu

1. Stock Status Report

2. Non Stock Status Report

3. Stock Status with On Hand > "0 Repart

4, Mon Stock Status with On Hand > "@" Report
3. Pending Inwentory VYaluation Report

6. Special & Nonstock Inpick Yaluation Report

C?‘. Stock Status by Yendor or MFE ﬁbbr‘)

Which Program (Cr To Return To Main Selector Menul?j]

|Fready |Ln 22, Col B1 [ ceP [NUM v

This report can be printed for multiple warehouses, and sorted by Vendor or Manufacturer
code.

When you generate this report, the database select operation is shown on screen to
reassure you that Vision is working and has not stalled, as the operation may take some
time.

Here is an example of the new stock status report:

18:35:82 Mar @7 Z8AG6 STOCK STATUS REPORT Page: 4

Mfg ACD AC Delco SALES
COUWT R PRICE HMASTR LINE 0OTY  QTY 0N N CURR LAST PREV LAST L/YR LST LAST
WHSE PART NUMBER DATE  C UM [ PACK ROP PHT AVAIL INPK ORDR B/0 DESCRIPTION MO 3 MO 3 MO 17 GLS SLS SOLD

#58  ACD171-54@ ER  Z8.914 1 [ - ] 18824916 PRD, @ ] ] [
AzZ@  ACD171-541 ER 27.7%5 1 [ T ¥ i 18824917 PAD, -6@ ] ] A B 1806085
#3@  ACD171-541 ER 73.351 1 354 ] 18824917 PAD, @ ] ] A B 838703
A58 ACD171-541 ER  73.351 1 g @ 1867 51 ] 18824917 PRD, @ ] ] A B 1883083
A58 ACD171-542 ER  23.351 1 [ T ] 18824919 PRD, @ ] ] [
A58 ACD171-543 ER  28.914 1 [ T ] 18024741 PAD, @ ] ] [

Ready Ln 21, Col 106 CAR UM

This report prints in 132-column mode.
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Replenishment Summary Report
Operation

Replenishment Summary Report

When purchase orders are processed to replenish the inventory, a report called the
“‘Replenishment Action Report” is generated. This report is packed with information plus it
generates many pages of information. Activant has created a summary report based on
the detail information found on the Replenishment Action Report.

To print this report, choose the summary report when printing the Replenishment Action

Report.
Here is a sample of the report:

13:15:44 Jan 13 2006 REPLENISHMNENT SUMMNLERETY R EPOERT - Mo Customer Cuned Goods Page: 1
Miscellansous Data: This is the miscellansous section of replenish rpt PO O5ARZ420
Current Line Review Cycle: 1 week Total Unit Cost: $168,673.03

Total Core Cost: $1.00
Minimge PO lmount: $1,238.99 Total PO Aount: $168,674.03
Hinirnmn PO Units : 2300 Total PO Units : 12151
Minimmn PO Weight: 950100 Total PO Weight: 16565100
Miscellansous Data: This is the miscellansous section of replenish rpt PO O5ARZ764
Current Line Review Cycle: 1 week Total Unit Cost: $25.85

Total Core Cost: $0.00
Minimge PO lmount: $1,238.99 Total PO Aount: $25.85
Hinirnmn PO Units : 2300 Total PO Units : 1
Minirman PO Weight: 950100 Total PO Weight: a
Miscellansous Data: This is the miscellansous section of replenish rpt PO OS5ARZ7S0
Current Line Review Cycle: 1 week Total Unit Cost: $1,431.50

Total Core Cost: $0.00
Minimge PO lmount: $1,238.99 Total PO Aount: $1,431.50
Hinirnmn PO Units : 2300 Total PO Units : 49
Minirman PO Weight: 950100 Total PO Weight: 155400
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ACTIVANT

Pricing

Quick Pricing Maintenance

Maintaining a large amount of pricing information on the Product Maintenance Costs/
Prices form can be cumbersome because this form does not display a large number of
price levels simultaneously. Activant Vision™ 7.4 includes a new pricing form in the
pricing tab, to enable efficient updating of large numbers of parts with multiple price
levels.
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Quick Pricing Maintenance

The pricing interface has been improved to accommodate the new feature. The new
pricing tab, replacing the Pricing Inquiry tab, has been divided into two forms, Pricing and
Inquiry. The Inquiry sub-tab includes new usage information:

44 Vision Enterprise 7.4.1 - for: Preferred TSH Customers g@
Customer o - " CRM - " Part - Accounts Accounts .
Service 1 Retail / POS 1 Management l Management 1 Payable 1 Receivable e, H
Pricing Configuration | Pricing | Pricing Model | Warranty Schedule Maintenance | Telepricing Update
y t Warehouse |050 - FAD - WD ~| 2 Recordis) Found.
arts [acde-322 =] | Search | | Options |
| & Allwords " AnvWord |
Part Informat [ Cumrent Pricing | Whse Stock | UOMs | Futurs Pricing | Vendors |
Part/Part# ACDE-322 P T -
Descripion 33001035 BLADE W rice Lev rice :
113 - List 3 16.262
115-LISTS 14.784 5.
Manufaciurer AC Delco (ACD) N oneens o
PartClass 008 - Delco Wiper Products 145 - JOBBER 5 10.080
PartType 001 - Compressors 155 - JOBEER 5A 18770
173-WD 3 7181 st
—Warehouse Information (050}
Replacement Cost 5533 /EA
ABC Code
Stock Type Stock EIE
—Usagelast12 M N
I Jul | Jun | ay | Apr | ar | Feb | Jan | Dec | MNow | Oct | Sep | Aug | Prior Yr |
] 1] 1] 1] 1] 1] ] ] ] ] [i] [i] [i]
M
Whse I Part Mumber I Description I Manufacturer I Part Class I Part Type I ABC Code I Stack
050 ACDE-322 85001035 BLADE W AC Delco Delco Wiper... Compressors Stack
050 ACDE-3225 85001036 BLADE W AC Delco Delco Wiper...  Compressors Mon-Stj
< | >
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Quick Pricing Maintenance

The new Pricing form contains a sorted listing of all of the price levels that are already
assigned to the product and their effective dates.

4% Vision Enterprise 7.4.1 - for: Preferred TSH Customers

Customer 1 Reta'llfPOSl CRM 1 Part 1 Accounts 1 Accounts — H

Service Management Management Payable Receivable

Pricing Configuration | Pricing | Pricing Model | Warranty Schedule Maintenance | Telepricing Update

E Warehouse [050 - FAD - WD =] 2Records) Found.
-a rt s |acd8—32 ﬂ | Search | | Options |
] ]

| & AllWords © AnyWord |

Inquiry | | Pricing;
—Part — Price Levels ‘v7 ‘v7
Part No. ACDS-322 Price Level Price: Effective Date =
Description 85001035 BLADE W 115-LIST S 14784 116/2006
175-wD5 7.040 11672006
GUEETTE 903 - ACDELCO WD 7.040 11162006
Qty OnHand 0 PO Cost 5533
Qty In Pick 0 LastCest 0.000 902 - ACDELCO JOBBER 10.060 1162006
Qty Backordered [ Avg Cost 5547 )
901 - ACDELCO RETAIL 14.080 116/2006
Qty On Order 0 '
PO UM EA 907 - ACDELCO WDPKG 70400 116/2006
On Order Amival Date 12/26/05 906 - ACDELCO NFPP 7.880 1116/2006
Last Receipt Date
Price Calculation Bypass | 155 - JOBBER 5A 18770 (2006 .
. Price HoldBypass | ||| 4 | v|‘\<r/|7 | »
%m% ISIHI Aocet ][ Concd |
Whse | Part Number | Description | Manufacturer | Part Class | Part Type | ABC Code | Stock
050 ACDE-322 85001035 BLADE W AC Delco Delco Wiper... Compressors Stack
050 ACDE-3225 85001036 BLADE W AC Delco Delco Wiper...  Compressors Mon-Stj
< | >

The Prices and their Effective Dates may be altered, but Pricing Levels cannot be added
or removed. To use the pricing form:

1 Search fora part or set of parts in the search form at the top of the tab.
2 Type a new price in the “Price” column.

3 Enter the effective date for the change in the “Effective Date” column.
Note: The Effective Date defaults to the current date.

4 Click the “Accept” button.

S Gotothe next part.

To bring up the next part, either:
a. double click on the part in the list at the bottom, or

b. click on the left or right arrow buttons next to the “Accept” button.
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Master Installer Rebate

Master Installer Rebate

A Master Installer Rebate is a pricing program established by a manufacturer to provide a
Parts Supplier a rebate against selected parts when sold to a designated Master Installer.
The Master Installer can be any business as defined by the manufacturer.

Generally the rebate is given to the Parts Supplier as a percentage off of a price sheet
published by the Manufacturer, for example the Jobber price sheet. The rebate is only
realized for parts sold by the Parts Supplier to the Master Installer below a target price
point. This target price point is usually a percentage of the pricing from the same
Manufacturers Price Sheet that the rebate is based on.

The rebate levels and target selling price points may be different for different categories of
parts sold by the manufacturer, may be volume based, and may be different for different
business types.

The most common rebate programs have been related to oil and air filters. Using filters as
an example, a manufacturer may establish a program where you will get 10% of off
Jobber Price for all filters sold to a designated Master Installers at a price lower than
jobber plus 20%.

A key point to be aware of in evaluating the Master Installer Rebate program is that the
selling price to the customer is not affected by the rebate, but rather the rebate should be
seen as an adjustment to Manufacturer's cost.
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Master Installer Rebate
Setup

Setup

Rebate Cost Processing

Before setting up any rebates, enable rebate cost processing. Do this by going to the
Vision Configuration tab, System Configuration form, Dealer Information folder, Dealer
Settings sub folder. “Click the Master Installer Rebate Reduces Cost” check box.

¥ Vision Enterprise 7.4.15 - for: Preferred TSH Customers

CRM __ Part Accounts Accounts - I Vision
IManagement - ™Management | Payable " Receivable | LIEing - Purchasing IZ:l:lnfiguratiunH

System Configuration | Security Maintenance | Active Users | Yision File Transfer
+-9 CRM Information
+-3 Custorner Information —P g
=3 Dealer Infarmation Vision Skin |#uta =] R E Ty | ]
[ Dealer Settings
£ Dealer Messages —Subsystems G/L End-of-Month |T5H
23 Dealer Messages [VSP) v Supplies | SupplyPoint Invoices G/L Inquin [TSH
23 Dealer Defaults [ Fumniture | ASP Client Price Hold [T5H
3 Software Gateways I~ Machines )
7 Inventom Setings Max Line Amount |T5H
£ Thermometer 5 ettings —Add-on Features ScanBypass |TSH
3 Softcoded Frograms Credit Card |Manual «| [ Fax20rder
9 Supplies —A/R Dptions
3 Fumiture [” WertexSalesTax | EOM Dffline Reporting ATE Customer Sort | By Mumber -
£ Machines i -
£ Variance Codes —Order Entry BottomLine Discounts ATB Invoice Soit | Summary Irnvoice -
M GL Accounts Type |By Order Total ~| W Include Core Statement Sequence |1st Transaction Date ~
g e e I Auto Apply PACE Credit CardDollars
acation Schedules eur
£33 Document Imaging Settin Merchant D |\-"ISIDN —Processing O ptions
D ePartinzight Fleport.ing Loj MOTO Level2TermID  [TSHDOT [~ Manual Release
49 Migcellaneous Information [~ Same PO v M aster Installer
+-3 Product Information HMOTO Level3 TermID Rebate Reduces Cost
-9 Warehouse [ Force ToList
RetailLevel 2 TermID .
staftevele TermiD |TSHRO! ¥ Drder/PD Status Collection
RetailLevel 3 TermID
SalesTaxType |Bilings -
ProcessingLevel [4| Pracessing Leve v s [300
e All Processing Leve D ays to holdWarehouse Stabisbes 400
| Accept | | Cancel |
< >

Rebate Program Setup

Rebate programs are set up for each eligible customer.

To set up a rebate program for a customer:

1 Have available the rebate description sent to you by the manufacturer.
2 Select the customer.

3 Go to the Customer Maintenance tab, select the Pricing form, and select
“Master Installer Rebate” tab from the Pricing Overrides subform
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The new Master Installer Rebate sub-form looks like this

¥ Vision Enterprise 7.4.15 - for: Preferred TSH Customers

|: I.IStDITIEI‘

- Home Page I

Master Installer Rebate

Setup

) CRM Part
' Management |~ Management

] Customer Profile | Master | Accounting | Pricing | Price Level Details | Preferences | ShipToMain | ShipTo Pricing | ShipTo Preferences [3
Customer: 5553 Mew Test
—Standard Pricing —Pricing D vemides
Standard Price Level Demand Price Level Prici
|141 -JDBBER 1 j |125 -DEALER S ﬂ M aster Installer Rebate
Sugg. Resale Price Level Sugg. Retail Price Level Mig Part Type Part Class
[113-List 3 = |125-DEALERS  ~| [wix - wfis Fil =] [<AllProduct” =] [<AllProduct ]
Customer List Price Level A A A
) Display ListPriceonVSP | |} popp  [141.U0BBER1 v| Rebate |Discount | % [3200
113 - Ligt 3 hd Display Met Price on¥SP [ Price Level Type
; - - Target l—_| Target i
Discourt |<Mone> v % LwiSalePrice'Wing v Price Level | 141-/OBEERT ¥ T |D|scount ﬂ % |0.00
— Costing Methods fg Part Type Part Class -~
Method Vendor Eill Heard Cheviolet <Al Product Types> 007 - Delco B atterie
Stock | Average - T Win Filters <Al Product Typess <Al Product Claszes—
| . J | J Purclator <l Product Types: 148 - Purglator H.D. ¥ Ad
Mon Stock |Average j or | J < | >
—Price Hold and Price O vermnde Setings -
Minimum Allowable Gross Profit % ’m Sale
Maximum Allowable Gross Profit
Minimum Allowable Discount % Contract Numbes Type Mame
— Substitutions | ﬂ
Allow Subs | Always - Contract Ma. Type | Contract Mame Expire Date
Remove
ot -] u
Part | Description |
[v Allow Universal [Flper] Contracts
| Accept || Cancel |
Note: All Rebate programs that have been defined for this customer are shown in the list

Activa

display at the bottom of the sub-form. To edit a previously defined rebate program,
double-click it in this list display. To delete a previously defined rebate program, double-
click it in this list display, and click the “Delete” button.

Select the Manufacturer, Part Type, and Part Class.

This is available on the Rebate Description

Select the Rebate Price Level, Rebate Type and enter the Rebate %.

The Rebate Price Level is the existing price level to base the rebate on
The Rebate Type is discount, load, or gross profit percent.

The Rebate % is the percentage of Rebate price level given as rebate

Select the Target Price Level, Target Type and enter the Target %.

The Target Price Level is the existing base selling price level the rebate will be qualified
against.

Target Type is discount, load, or gross profit percent.

Target % is used to discount or markup the base selling price to the rebate qualifying level
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Master Installer Rebate
Setup

Example:

Going back to our example: a manufacturer establishes a rebate program where you will
get 10% of off Jobber Price for all filters sold to a designated Master Installers at a price
lower than Jobber plus 20%.

For this rebate program:

* The Rebate Price Level is Jobber pricing.
* The Rebate Type is Discount.
* The Rebate % is 10.

and

* The Target Price Level is Jobber pricing.
* The Target Type is Load.
* The Target % is 20.

7 Click the “Add” button.

8 Add the customer to the Manufacturer - Account Number Cross Reference
form.

Note: This step is only necessary if the rebate program requires you to report sales by account
number.
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Master Installer Rebate
Rebate Reporting

Go to the Customer Maintenance tab, Cross References form:

¥ Vision Enterprise 7.4.15 - for: Preferred TSH Customers EE]

: : _] Customer Customer o n "CRM " Part .
I LIOmEETE Maintenance ] Service 1 Retail / POS 1 Management 1 Management IH
Flils | Preferences | ShipTo Main | ShipTo Pricing | ShipTo Preferences | Billing Codes | Contacts | Cross References | CTIPhone Numbers [3

Customer: 5553 Mew Test

—Cross References

—Cusgtomer Line Code -Dealer Line Code —Manufacturer - Account Numbes Cross——— [ Customer UM - Dealer UM Cross Reference—
Crozs Reference Reference
Customer Line Code || M anufacturer - Customer UM
DealerLine Code o M anufachaes Dealer UM o
Cuztorner Line Code | Dealer Line Code | M anufacturer | Account | Cuztorner LIk | Dealer LM |
LY AAC - AMPERE A... A1C - A1 CARDONE  &414588
EBE AAD - Auto Acces... AAC - AMPERE aU... 1111

AEC-ASSOCIATE... 22564834
Wl - i Filkers 3430536

Accept || Cancel

1. Select the Manufacturer in the “Manufacturer” field.

2. Enter this customer’s account number at this manufacturer in the “Manufacturer
Account” field.

Click the “Add” button.

4. Click the “Accept” button in the lower right corner of the screen.

Rebate Reporting

For each rebate program that you participate in, you will need to print out a rebate report.
Usually, this should be printed each month. The rebate description should say how often
to submit your rebate documentation.

Run this report using Menu option 2.15.17 in the Vision Back Office. You can generate the
report for all rebate programs or just a limited subset. Ideally, you would run this report
once each week and month for all rebate programs.

You will need to know the following information for this report:

*  Warehouse
e Manufacturer
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Master Installer Rebate
Rebate Reporting

Product Type

Product Class

Customer

Date Range for which to run the report.

Whether to Include Returns transactions on the report.

Whether to use the customer or manufacturer account number.

The customer account number reports using the account number you use for the
customer, and the manufacturer account number is the account number that the

manufacturer gives the customer, if you know it. Remember, some rebates require
you to use the manufacturer account number.

The report is organized by manufacturer, to make it easier to split up and mail or fax to
the individual manufacturers.

Here is a sample of the report’s output:

16:11:06 03-13-06 MASTER INSTALLER REBATE REPORT-WAREHOUS3E 050 Page: 2
CUST CUST FELEASE REEBATE REEATE EXT REBATE
WHSE MFG PART HO........ Mo..... HAME. .. vvei e MW..ooinnnns INV DATE QTY.. PRICE... COST... GP%.. AMT.... AMT. ...
050 CAR 13-724 5853 General Installer QOSAE7757001 03413706 1 47.30 24.37 4B8.5 2.25 2.25
TEE
CAR 2.25
050 JLL FT3 5853 General Installer QSAB7757001 03413706 2 9.27 7.01 24.4 0.43 0.98
BRE
TLL 0.395
050 PR AA4440 5853 General Installer 0SAB7755001 03/13/06 1 26.57 11.64 56.2 2.36 2.36
wRE
PUR 2.38
050 WIX 51515 5853 General Installer 0SAB7731001 03/09/06 1 5.1a8 2.62 48.4 0.33 0.38
050 WIX 51515 5853 General Installer Q0SAE7732001 03408706 1 5.18 2.6z 49.4 0.38 0.38
050 WIX 51515 5853 General Installer QOSAE7733001 03/08/06 1 5.18 2.62 49.4 0.38 0.38
050 WIX 51515 5853 General Installer 0S4B7741001 03/10/06 1 5.1a8 2.62 49.4 0.33 0.38
050 WIX 51515 5853 General Installer 0SAB7743001 03/10/06 -1 -5.1& -2.6Z 48.4 -0.38 -0.38
050 WIx 51515 5853 General Installer 0SAE7749001 03/10/06 -1 -5.18 -2.62 49.4 -0.38 -0.38
16:11:06 03-13-06 MASTER INSTALLER REEBEATE REPORT-WAREHOUS3E 050 Page: 3
CUST CUST FELEASE REEBATE REEATE EXT REBATE
WHSE MFG PART MO........ Mo..... HAME. .. vvei e MW..ooinnnns INV DATE QTY.. PRICE... COST... GP%.. &MT.... AMT....
TEE
WIx 0.78
TEET
0s0 6.35
TOTAL 7.49
12 records listed
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Alternate Item Substitution
Vision Setup

Alternate Item Substitution

Activant Vision™ 7.4 and VSP+ now have simpler ways to force product substitutions
without navigating complex substitution rules.

The new Substitution function allows the CSR using Vision or customer using VSP+ to
pick from equivalent products.

Vision previously supported alternate item substitution through substitution maintenance
in the back-office function. The existing rules which drive alternate item substitution are
complex and difficult, however, if you need to continue using it, this substitution
maintenance function remains available.

Alternate Products are maintained on the Product Management form, and they appear in
the Product search result window, available to be added to an order when a search
retrieves an item with alternates. This allows the Vision user to have the choice of picking
an alternate or their original item.

Vision Setup

To set up an alternate part for Vision, use the following procedure:

1 Selecta product to set up alternates for in Product Lookup.
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Alternate Iltem Substitution
Vision Setup

2 Go to the Product Management tab, Alternates screen:

¥ \Vision Enterprise 7.4.11 - for: Preferred T5H Customers |:||§|rz|

] Product Lookup | Main | UOM | Costs/ Prices | Locations | Vendors | Contracts | Alternates | Usage | Wholesaler | Machines | ROP Fa3

Product: (PIL-32260° PEM,EPT,EYTH,RT,MD,BK, 2PK (276006

) ustomer ustomer ot g . CRM™M l Product
(RIS [ I Maintenance I Service I Rl AIE I Management Management ]_I

Description FEN.BPTEYTHRT.MD BE 2PK

Alternate Product Force Substitubon  Prezerve SubFrom Price Permit Sub To Different GP$ Threshold GP %

PIL-32220 v v Lower Gross Profit ~| |an0

PEM BP ESYTCH.RETR.MED BE

| Add | | Remove |
Product Nurnber | Description Force Sub | Preserve Sub FromPrice | Pemnit Sub to Diff GP | Threshold GP % |
PIL-32250 PEMBPT EXTCH.RTF.. False
PIL-32261 PEMBPT EYTHRT MO, Falze

PEN.BPESYTCH.RETR. .. True  True Lower GF

Accept | | Cancel

3 Type the Alternate Product number in the Alternate Product field.

4 Check the “Force Substitution” check box if this Alternate Product should
automatically be substituted.

Note: Only one alternate part may be designated as the “forced substitution” part.

5 Check the “Preserve Sub-From Price” check box if you want to use the
original item’'s price and the substitute item’s cost.

6 Select the Gross Profit criteria for the substitute part

Select “Any Gross Profit” to take the substitution regardless of the gross profit dollar
amount of the substituted item.

Select “Lower Gross Profit” to allow substituting to an item with a lower gross profit
dollar amount than the original item but within a specified limit.

To set the limit of how much lower the gross profit dollar amount of the substitute item
can be, as compared to the original item gross profit dollar amount, type a percentage
in the “Threshold GP%” field.
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Alternate Item Substitution
New Vision Behavior

» Select “Higher GP Only” to only take the substitution if the substituted item’s gross
profit dollar amount is greater than the original item’s gross profit dollar amount.

Substitution Rules:

Substituting to an item with a higher gross profit dollar amount is always allowed.

Substituting to an item with a gross profit dollar amount equal to the original item’s
gross profit dollar amount is always allowed, as long as there are no irreconcilable
unit of measure mismatch issues between the two items.

Substituting to an item with a higher price than the original item is not allowed.

7 Click the “Accept” button.

New Vision Behavior

If a product is added to the Current Order, if an alternate exists for an item and the item is
noted as a “Forced Substitution”, and the Customer is noted as “Always” substitute, and

the search product is not noted as a customer substitute product exclusion, automatically
substitute and display the alternate product ID and description.

When an automatic substitution is made, if “Preserve Sub-From Price” is checked in
Alternates setup, the original item's price and the substitute item’s cost are used.
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Alternate Iltem Substitution
VSP+ Setup

VSP+ Setup

To show part substitution icons on the VSP+ search results page, go to the Vision
Configuration tab, system configuration screen, Vision Supply Point information folder,
System Settings sub-folder

¥ Vision Enterprise 7.4.7 - for: Preferred TSH Customers

Product I Accounts I Aicounts I - I I V5P I Vis|
Management Payable Receivable Pricing Purchasing Management Configuration

System Configuration | Security Maintenance | Active Users | Yision File Transfer

+-£3 CRM Information

+-C3 Customer Information —¥SPSystemSettingg——— | [ RemoveOldData
43 Dealer Infomation .
+-3 Automotive Catalog v Enable Express Drdering Anonymous orders older than |7 Days
£ Employees P
D 2D eFulfilment Settings v Show Availability User-generated orders oldes than |3 Days
] [~ Enable Shopping Before Logs
£3 Praduct Informatian pping Logn Cancelledordersolderthn[3 — Days
* g Warehouse [ Enable Anonpmous Buying
= Yizion Supply Point Informatiol Seszions older than
3 About Us Data [~ Allow Keywords In Seach 3 Eats
5 System Seffings MOTE: Kewword Setting takes effect
after Product Push — = —Di o
£3 Product Search Weights AjoninosShopeea ey D iplavIC
£ Dealer Image Fiules Setlings to use for v| ssembly Required
9 E-Commercable Product A anpg before auses v/ Minority Owned
! ogs into¥5P: S
£ W5P Event Emails Cannat ship via UPS
£ Available Product | A . Customer Number A lod Material
vailable Product |cons LoginMethod ¢~ Email Address BRIBNCD v Hecycle el'tenas
+-C0 VSP Menus v| M5D5 Required

7 Prstpmer argifiser Calculated Price

ShipTo Sale Contract
Max # Products perMenu [200 ale Contrac
’7001 Matrix/Uniyv Contract

Custom/Shared Contract

=Sy = o

v| Equivalents Available

W5FP URL |http:.-’a’vewdev.visionsupplypoint. com

Changes to these settings will take effect
sometime within 60 seconds after saving. Accept | | Cancel

Check the “Equivalents Available” check box.

VSP+ Behavior

If A forced substitution is available in VSP+, the substitution icon shows that the product
will be substituted when the user either goes into the details page or when they purchase
the product. The price shown is the price of the substitute product, unless the substitute
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Alternate Iltem Substitution
VSP+ Behavior

product is configured to preserve the substituted-from price, then the price of the original,
“substituted from” product will be used.

2l Search Results - Microsoft Internet Explorer,

Fle Edt View Favortes Tools  Help a
y A A 5 B

Qui- © W @6 P rroos @ 3-5 @ LJE B

Address @http‘ﬁveﬂldav‘ hypoint.c lishyDesk/Praduct. aspx?Mads rderBy=Searchieight % 2CListPricefiPage Current =1&Description=pl3Z2tasearch=5earch V‘ Go

Links ] INTRARET HOME PAGE

o fad
- My Carts | Express Ordering | Order History | Cart Approval | My Account
Welcome, Brian! | Active Ship To: 001 Log Off

upplyPoint Sl s
. wihadt mmwmmp for
Advanced Search

Chat Now ndthe se o e aLing
Printer/Machine Supplies

Sale Products Search Results

Now showing results 1 - 2 of about 5
Binders & Binding Supplies

Icon Description Price $USD Add To Order
Calendars & Planners
]
i ‘ EasyTouch™ Retractable Ballpeint Pens, Refillable, Med. Point Black Ink, 2/Pack Buy
Files & Filing Supplies I“‘

Eategnry :
Forms & Record Keeping ategory Ba\luumts $2.58 PK M;‘:avurnﬁ i
Furniture & Accessories | . Add to Favorites

!a":g: M:':"a‘; Add Msg Line
ashiCheck Handling

1
Office Equipmert & Bp TH, RT MD,BE,2PK fuy
Supplies
Janitarial & Maint Supnlies $2.58 PK
Pens & Desk Supplies Add to Favorites
Presentation Supplies
Lahels, Makers & Stamps
Paper & Envelopes

Add Msg Line

Lists

Wy Favorites
Waster Contract List

About Us | Privacy Palicy | Product Showcase | Contact Us | Help?

@] Dane ® Inkernet

3

If equivalent products are available, the alternate icon is shown. You may turn off the
display of these icons on the VSP System setting under the Vision Configuration tab, as
described in the VSP+ Setup section.

In the above screen, the top part has alternate parts, and the bottom part has a forced
substitute and alternate parts.
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Alternate Iltem Substitution
VSP+ Behavior

If an alternate part is taken, the details page and the confirmation page show a message
stating that a substitution was made:

ler Details - Microsoft Internet Explorer

% - |g| http: /localhostVSPWeb22/English/Desk/OrderQuotation. aspx?SalesOrder =0 1410899 hd ‘ mj w = “gﬁ
! msn? - ¥ SearchWeb - # [F] #557F Ehravoites v | g - 3% - 9 Spaces - | [Bmymsn | Al @ -
| Eorderpetais ™ - B m - [[eace- G- @- D2 BT S B
= -~
My Carts | Express Ordering | Order History | Cart Approval | My Account —
Welcome, Brian! | Active Ship To: 001 Log Off
Q o
@ AI0399
pPRIVPO 2ltem(s}in Cart
Subtotal: $56.64 USD
—r. < Details > < Checkout >
[ leml =
L Pr Supplies
Sale Products Review Cart List Help?
' _ B Your Order Name  |New Cart Update
Binders & Binding Supplies - T .
Picture Description Price Qty. Extended Add Msg Delete
Calendars & Planners Price Line
Computer Hardware Pressboard Hanging Data Binder for 14-7/8 x 11 Unburst Sheets,
Files & Filing Supplies Light Green
SKU : ACC-54075
Forms & Record Keeping Category : Binders
Furniture & Accessories Subcat:‘%:rv i Data $8.56 £ B $25.68 o
Mailroamn Materials ?’;.' [ 5
Cash/Check Handling -
Federal law required us to substitute this
Office Equipment & Line Messagl |item in place of ACC-53075. =
Supplies EasyTouch i . Point,
Janitorial & Maint Supplies Black Ink, 2/Paci
& SKU : PIL-32260
M
EEHE &thSk:upp‘”eE IJH Category i Pens
resentation supplies Subcategory : Ballpoints
12
Labels, Makers & Stamps “g @ @ $2.58 PK|_‘ $30.96 0 ||
Paper & Envelopes f ¥ @
d iYuur product PIL-32261 substituted with %
Lists Line Messagl |an equivalent item for better quality or 1>
My Favorites Checkout Delete this Cart Print This Cart
s
Daone &J Local intranet ® 100% -
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Cost for Kits on Future Pricing Report
VSP+ Behavior

When a substitution is made, a line message is added to the cart and the invoice to
indicate that the substitution was made:

= Cart Confirmation - Microsoft Internet Explorer L||Eg|
m - ‘gihttp:,i'flocalhosWSPWEbZZI'Engllsh/Dask[ClrderConﬁrmauon.aspx?‘ﬁma:110243 Vlww ‘ SN Ses ‘ ﬂgj
: msnY - | v || Searchweb ~ # (7] | #557F (NFavorites - | a9 - & - 9speces - | Bmymsn | Al @ -
g ‘fgcartcar\ﬁrmauon ‘7| DB Mo [Tlpage - GTock - @- 3 & PR S B
~
My Carts | Express Ordering | Order History | CartApproval | My Account
Welcome, Brian! | Active Ship To: 004 Log Off
Quo o
6 AI0329
olvPo 2 item(s} in Cart
Subtotal: §56.64 USD
- < Details > < Checkout >
i |[(Sean] - Search
L Pr Supplies
Sale Products Cart Confirmation > Receipt
Binders & Binding Supplies Shipping and Billing Addresses Help?
Calendars & Planners =
Computer Hardware Shesniye Tl 36
Files & Filing Supplies Ship To
Forms & Record Keepin, 001 Bill To
.p 9 BJ1S Office Supplies 239 North 5t.
Furniture & Accessories 239 North St. Chicago, Illincis 63393
Iailroom Materials Chicago, Illinois 63393
Cash/Check Handling
Office Equipment & Additional Information
Supplies
¥ Purch Ord

Janitorial & Maint Supplies o Purehass Urase |

Presentation Supplies
Labels, Makers & Stamps
Paper & Envelopes

[
|
Pens & Desk Supplies Your Billing Code [ |

Special Instructions

Items
Lists Item Product Description Oty Unit  Ext
Price Price
My Favorites ACC-54075 Eressl:;::a‘r‘d Hanging Data Binder for 14- 5 b 8.55 25.58

Line Message: Federal law required us to substitute this item in place of ACC-53075.

2 PIL-32260 2af 2 12 PK 2.58 30.96
Line Message: Your product PIL-32261 substituted with an equivalent item for better guality
or value.

Payment Help?
Payment Method | On Account ¥
Sub total [ 5664
State Tax [ 283
Total amount SUSD | 559.47

Buy

About Us | Privacy Policy | Product Showcase ‘ Contact Us | Help?
| v

IDone

%3 | ocal intranet # 100% ~

Cost for Kits on Future Pricing Report

In Activant Vision™ 7.4, Build-to-Shelf Kits costs are calculated by summing the costs of
the individual components. This cost is now included in the Future Pricing report, both on
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Real-time Price Update
VSP+ Behavior

the printed version and on the comma separated value export file. Here is a sample of the
updated report:

M9:01:07 Dec 21 2005 Future Pricing Analysis Report Page 1
warehouse: 033 FaD - GM ACCESSORIES
vendor: 56530 GMSPO

Product Last 12 Mos CostT

Part # Cls Typ ABC onHand sold Usage PO %Chg Core  %Chg Extended Change
IGENLFBOOSTEME 532 90l 3 12,/05/05 18 Average; o0 0. 000 3381.40
3381.60
Current: 1204.000 0. 000 3612.00

Future: 0.000 100.00 0.000 Q.00 -38l2.00

Real-time Price Update

With Activant Vision™ 7.4, Prices are updated in real time.

When updating a price level in parts management, if you select an effective date of
today's date, Vision updates the price level when you save the change, rather than
waiting until EOD.

If you select an effective date in the future, the system still waits until that date's EOD to
update the pricing.

Quantity Pricing Breaks

Activant Vision™ 7.4 provides the ability for dealers and distributors to offer their
customers price discounts for purchasing larger quantities of products. Discount price
breaks are defined at the product level, and pricing logic has been modified to consider

price break discounts. The calculated price will be a discount off of the customer price
(not list price).

You may define up to 6 levels of quantity break discounts for each product.
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Quantity Pricing Breaks
Configuration

Configuration

A new checkbox has been added to the customer maintenance tab, preferences form to
enable quantity break pricing. By default, this box is checked.

44 Vision Enterprise 7.4.24 - for: Preferred TSH Customers

Home Page ] Customer ] Customer 1 Retail / POS 1 CRM ]

Maintenance Service
Customer Profile | Master | Accounting | Pricing | Price Level Details | Preferences | ShipTo Main | ShipTo Pricing | ShipTo Preferences [3
Customer: 200152 Bakers Auto Parts

—Order Processing — PO Reguir
Accepts Pariial Shipments v .
PO Required |
Accepis Backorders v Desktop Delivery [
Invoice Complete [~ = PO Match Pattem |
Purchase Stockouts [ Qty Break Price Higible ¥ ) | Blanket PO Match Pattem |
from Wholesaler
Blanket PD |
Complete Ship |Norrna| Shipping j
Billing Code Maich Pattem |
User Defined Field |
— Document Prints
Invoice Discount Print |Show Only Net Price j Order Acknowledgments |Never ﬂ
Invoice Delivery Method |Print ﬂ Backorder Acknowledgments |Never ﬂ
Invoice Message (Customer 200152 Invoice Message Report Card Group |<None> j
Freight Manifest Customer Link |

Core Statement [
— Monthly Reporis

Department By Location Within Ship To Number——————————————

Monthly Invoice Reporis |~ Usage Report oy [ Delimiter |
Maonthly Billing Sort |-‘.None.‘= j Usage By Page [
Usage Report |Company -] Billing By Page |
Usage Report Frequency |Morthly | Sales Qty Report [~
Consolidated Usage Cust # |

Display Report Sublotals [v Current Fiscal Month |04 ~

Accept | | Cancel

Activant Solutions Inc. Vision™ Release Notes 72



Quantity Pricing Breaks
Use

To set up the quantity price discounts for a product, use the Part Management tab, Costs/
Prices form. There is a new tab on the lower right part of the form for entering quantity

price breaks:

¥ Vision Enterprise 7.4.2 - for Preferred TSH Customers

o . "CRM Part Accounts Accounts . . ) |
I Retail / POS 1 Management ] Management I Payable Receivable FoEng l Purchasing m
Part Lookup | Main | UOM | Costs [ Prices | Locations | Vendors | Contracts | Usage | ROP Factors | Kit
Product: (ACD15-5151) 3033879 EXPANSION (891441)
Description 2023873 EXPANSION —Costing
New PO Cost Effective [ 2 > 000c ~|
— Pricing
) Current PO Cost £1.021 PO UOM EA
List Price [1.305 Core Price |0.000 Price
Calculatin [ Average Cost LastCost £0.000
New ListPrice | Effective | | Bvpass Last Cost
- . Standard Cost
Pricing Class | 0150 - Delco A/C Parts =] ngnel-lull [ r 0.000 Change Date
- pass oading
OEP Lock
rce ’Tl'ype: Costload © GP T  MNone ™ o
~Warranty CoreCosts
Eligible v Schedule [24-40 | ’7 Average Cost Current Cost $0.000
— Price Levels y - — SR . \
Price Level Price | »~ Sy i x ron
115-LIST5H 2353 B Qty Discount %
175-WD 5 1162 Level1 | 10 | 500
503 - ACDELCO WD 1.162
902 - ACDELCO JOBBER 1730 Level2 | 20 | 12.00
801 . ACTIFI OO RETAI 7941 ¥
Level3 | |
Price Level | =1 [ Add Leveld | |
New Price | 0%0 Effective | | [Remove | Level5 | |
New Price Level | New Price | Effective | Level & | |
| Accept | | Cancel |
\ [ WarehouseParlUpda‘lny

Enter the quantity and discount percentages for up to six levels. Break levels must be
entered in sequence (i.e. you cannot have break level 3 defined if break levels 1 and 2

are not defined)

Use

When you have set up pricing and eligibility, the discount is automatic. During order entry,
if a customer is set up as “eligible” for quantity pricing and the order quantity falls within
the range of quantity break discount parameters, Vision adjusts the customer's price by
the discount percent on the quantity pricing table. These lines are marked with a price

source of “Q”.
Quantity breaks will not be evaluated on lines where the price was already overridden.
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Quantity Pricing Breaks
Use

The part form has a new sub-tab added to show the quantity break parameters:

¥4 Vision Enterprise 7.4.24 - for: Preferred TSH Customers

I Home Page ] Customer ] Customer I Retail / POS 1 CRM ]

Maintenance Service
Fl Customer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F6) | Customer History (F7) | PartHistory (FB) | Orde[3
Customer: 200152 Bakers Auto Parts > ShipTo: 001 - Bakers Auto Parts = Company: 15 - Chicago Central WD = Warehouse: 150 - MAIN PBO WD 150
A [acd 155151 ~] .
Search | 1 Record(s) Found. Catakg Opiiars
BEParts o7 T[] e (o | [ 0o |
Part#  ACD15-5151 Pricing & UOM | Price Levels | | Gty Breaks! | Altemates | Components | 4| )
cription 3033873 EXPANSION
Des Break Level | Quantity | Digcount % |
Level 1 10 5.00
Order Message Level 2 20 12.00
Manufachurer AC Delco (ACD)
PartClass 015- Delco A/C Parts
Part Type
Minimum Sell UOM EA-1 CustTotal 3.470
Cores Sold/Loan 0./0 PerCarQty 0
Customer Part History | Customer Core History Quick Order————
Last Date | Ouant'rtﬂ Uom | Last Price | Last Core Pr... | Price Source | Invoice Mo. | Vendor | PO Numbg Gy Lo
1 EA- =
£ | > Add To Order
Whse | Part Number | Description Stock Type | Available | List Price | UM | Price Class
150 ACD15-5151 3033879 EXPANSION Stock -1 3470 EACSPL Delco A/C Parts
< >
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Quantity Pricing Breaks
Use

When a quantity pricing break is used, the current order form will have an icon added to
denote the quantity break, and show the break levels when you hover the mouse pointer
over the icon:

44 Vision Enterprise 7.4.24 - for: Preferred TSH Customers ; f'5_<|

: . Customer Customer o . ) 5 ) )
I Home Page ] P ———— ] Service I Retail / POS 1 CRM ] Parts IH

1 Customer Profile (F2) | Ship Tos {F3) | Current Order (F4) | Part(F5) | Catalog Parts (F6) | Customer History (F7) | PartHistory (F8) | Orde[3

Customer: 200152 Bakers Auto Parts > ShipTo: 001 - Bakers Auto Parts = Company: 15 - Chicago Central WD = Warehouse: 150 - MAIN PBO WD 150

Customer [200152 Contact | =] Order Number
Ship To Mame [Bakers Auto Parts k3 Phone / Ext | [ L [ NewOrder |
Address 1 |2-137 Industrial Blvd Special Insir |C|.|st 200152 ShipTo Specin ™ OneStep Accept Order
Address 2 | Billing Code | " CIM Pickup
Payments
Address 3 | Order Source [02-C/S Phone-In | | ® L
City State Zip |Chicago |IL j|€ﬂ9’|}9 Customer PD |
Map Location |531D—Common Carier j Operator Hold [ |
i |__CREDITHOLD _|
Delivery [\omal Delvery =] CSR [000439 -Chuck Brodrck =] T
Action— [ Product | More.. | Discount Calculator
i+ Sale Price Hold [
~ y || Line 001 PartNumber _Ord _UOM UnitPrice _UnitCost _Disc% Overide
-~ Retum  ||[4CD155157 | [Ea ~|| 3470 | 1.190 | 0 Price Accept Line
r Core 3033879 EXPANSION Ship B/O CorePrice CoreCost ListPrce _PriceSource |[pc.moyeline
| | | 0.000 | 0.000 | 3470 |List Price
Inv. Cnel ExtPrice ExtCost Margin% Loeat
—Local Stock—
/ Vendor Direct Ship \ | | | | | Available
Q | | ReturnTag | Dt [ ~Ime] 0

| Order Gty | UOM | Unit Price | Core Price | B4 Price |

Level 1: 10 or more @ 5.00%: off fscrifion
\ Level 2: 20 or more @ 12.00% off

< |
Ord Mum: New Order Ord Date: 4/12/2006 |Ord Lines: 0 Mdse: 0.00 Tax: 0.00 Margin Pct: 0.0 Ord Total: $0.00

|
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Quantity Pricing Breaks

VSP+ Use

In VSP+, Product Search results indicate Quantity Break pricing with a “Q” icon. Hovering
over the icon displays the available quantity breaks:

2 Search Results - Microsoft Internet Explorer

=1ES)
File Edit View Favorites Tools Help ',W’t
) F Lt . & \
Oui-© HRAG Lo oo @ -2 @ UQHOHDYS
Address _&1htlp:ffve40dev.wssonsupplyoomt.com/Endish/Desk,Pmducﬂ.aspx?Menu=1000190-180rdefﬂy=Seard1\"lelght,Lnsﬁ)nce.Pmduct&PageCurrem=l&Tnm i Go Links
msn¥ - | v| seachweb v # 7| FFomAl v Slalowed v i v & v 4%Spaces + BMymsn Al @ -~

»

v %

AIP| 'i| 2] searchReslts

My Carts | Express Ordering | Order History | CartApproval | My Account
Welcome, Brian! | Active Ship To: 001 Log Off

\/ision
SupplyPoint

{ [ Search ] Search N
Printer/Machine Supplies

Sale Products Search Results

Now showing results 1 - 25 of about 40
Binders & Binding Supplies

12 | Next
Calendars & Planners
9”'“""'"‘:’_ Harﬂwar'e Icon Description Price  Add To Order
Files & Filing Supplies $USD
Forms & Record Keeping DayMinder® 14-Month Planner, Unruled 1 r 1
Fumniture & Accessories —————2=] Month/Spread, 3-5/8 x 6-3/16, Black L

: z SKU : AAG-SK53-00

WMailroom Haterials 1 1T Category : Appointment Books r - ]
Cash/Check Handling SRl EER Subcategory : Monthly $6.19 EA M
Office Equipment & Levd 1: 5 or more @ 10.00%off AddtolFavorites
Supplies evel 2: 10 or more @ 25.00% off

Add Msg Line

[ 71 Buy

: @ 30.00%
Janitorial & Maint Supplies ’\ o= 50 o oot @I Q036 o

Pens & Desk i DayMinder® Monthly Planner, Unruled, 1
Presentation Supplies Mo./Spread, 6-7/8 x 8-3/4, Black . .
SKU : AAG-G40000 Wy Favori v
Labels, Makers & Stamps CENCEY Catagany B e $14.19 EA [ ;d avorites ) |
Paper & Envelopes r Subcategory : Monthly Add to Favorites
Lists Add Msg Line
: 1| Buy
: CoilPRO™ Monthly Planner, 14-Month, Ruled, 7-1/8 R
Wy Favorites 3 x 8-7/8, Black
Master Contract List SKU : RED-CB1200CBLK ¥ i
Category : Appointment Books $15.19 EA | My Favorkes )

Subcategory : Monthly Add to Favorites

Add Msg Line
1
Monthly Planner, Unruled, 1 Month/Spread, Phone D L
I - Pages, 6-7/8 x 8-3/4, Black
=5 ] SKU : AAG-7012005
T Category : Appointment Books mEE A:‘“ E i
o o Subcategory : Monthly 0 Favorites

Add Msg Line v

&) © Internet
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Quantity Pricing Breaks
VSP+ Use

The Product Details Page displays a Quantity Breaks table depicting the available
quantity breaks:

A Product Details - Microsoft Internet Explorer

EEX

Flle Edit View Favorites Tools Help

Que-Q HEAG Pswe Yoo @ - S B QLK T B

Address | &) http:/jve 40dev. visionsupplypoint. com/English/Desk fconfigure.aspx?Product = 1940 14aTime =111306 | Gn Links >
msn* - | v/ seachweb ~ # | FFomAl - Slalowed v | i v 3§ v SSspeces - | Bmymsn | 4] @ -

1 - (3 [@] product Detais \

- %

My Carts | Express Ordering | Order History | CartApproval | My Account
Welcome, Brian! | Active Ship To: 001 Log Off

\/ision
SupplyPoint

| (Searen ] Adv d Search

Printer/Machine Supplies

Sale Products Search Results > Product Details

Binders &Binding Supplies  AAG-SK53-00
Calendars & Planners

DayMinder® 14-Month Planner, Unruled 1 Month/Spread, 3-5/8 x

Computer Hardware 6-3/16, Black
AlERedA Suppliesl DayMinder® Brand Monthly Planner, Unruled, One Meonth Per Spread,
Forms & Record Keeping Five-Month
Furniture & Accessories * Recycled paper containing 30% post-consumer material
z  Julian dates
Wailroom Waterials 3-5/8 x 6-3/16 Page Size
Cash/Check Handling 14-month (December-January) fermat. S-month calendar reference

blocks. Stitched vinyl cover. Nonrefillable. This item is seasonal in nature

Office Equipment & and has the best selection and availability through March.

Supplies Black
Janitorial & Maint Supplies —
Pens & Desk Supplies Product Information
Presentation Supplies Your Price $6.19 EA e
Labels, Makers & Stamps Binding Stitched .
Paper & Envelopes Color(s) Black Quantity Breaks
Page Size 3-5/8 x 6-3/16 e Dreovat
Lists Ruling Unruled 10 or more 25.00% off
Calendar Reference Blocks S months 50 or more 30.00% off
My Favorites Recycled Content 30% post-consumer Purchase quantity:| 1
Master Contract List Special Features/Suggested fl:r-rl;‘naatnth (December-January)
Format One Month Per Spread

Line Message:

\ My Favorites

Add to Favorites

About Us | Privacy P | Product Showcase | Contact Us | Hel
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Quantity Pricing Breaks
VSP+ Use

The Order Quotation page displays the “Q” icon on items with Quantity Price Breaks. This
particular example shows how different line quantities can affect the unit price for a given

product:

2 Order Details - Microsoft Internet Explorer

Flle Edit View

Favorites  Tools

Hep

Q- © [ [B @ Psewer Jprovos @ R-z @ - [JQ [ &

0

Address | §] http:/fve40dev. visionsupplypoint.com/English/Desk/OrderQuotation. aspx?SalesOrder =0 1A10793aTime =111350

Links

v Be

msn¥ - |

v| Sewchwer - # 7| FFomFl - 5 Alowed -

i - 3B - dPspaces -

Bmymsn 4] @ -
- %

&1 - ) W [@) order Detais |

\ | Search
Sale Products

Binders & Binding Supplies
Calendars & Planners
Computer Hardware

Files & Filing Supplies
Forms & Record Keeping
Furniture & Accessories
Mailroom Materials
Cash/Check Handling
Office Equipment &
Supplies

Janitorial & Maint Supplies
Pens & Desk Supplies

Pr

Review Cart

Your Order Name
Picture

Labels, Makers & Stamps
Paper & Envelopes

Lists

My Favorites
Master Contract List

About Us | Privacy Policy | Product Showcase | Contact Us | Help? a2

Checkout

d Search
Printer/Machine Supplies

My Carts | Express Ordering | Order History | CartApproval | My Account
Welcome, Brian! | Active Ship To: 001

Log Off

List Help?
Cart Update
Description Price Qty. Extended Update Delete
Price
DayMinder® 14-Month Planner, Unruled
1 Month/Spread, 3-5/8 x 6-3/16, Black Update
SKU : AAG-SK53-00
Category : Appointment Books 5.57 EA 3 27.85
Subcategory : Monthly $ I: $ Add Msg o
Line
DayMinder® 14-Month Planner, Unruled
1 Month/Spread, 3-5/8 x 6-3/16, Black Update
SKU + AAG-SKS3-00
Category : Appointment Books $4.64 EA 12 $55.68 o
Subcategory : Monthly L Add Msg
Line
Delete this Cart Print This Cart

Quotation
- 01A10793 -
2Item(s) in Cart
Subtotal: $83.53 USD
< Details > < Checkout >

[&oore

® Internet
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ACTIVANT

Warehouse

Re-Print Packing List

A new selection for Shipping Documents is available. You can now select “Print” when
you right click on a transaction in the Customer History.
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Re-Print Packing List
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ACTIVANT

Accounts Payable

Add Multiple Receivers to a Voucher

On the receiving form, users can now select a single receiver, hold down <CTRL> and
select multiple receivers, or hold down <SHIFT> and select a range of receivers. These
receivers can then be added or removed from the current voucher all at once. Multiple
worksheets may also be selected and printed at once.

Vendor Account Number

Sometimes, you may be known to your vendor by several different names. For example,
a company name and a warehouse name, or a DBA name and a corporation name. This
may confuse vendors if you don’t have an absolute way to refer to yourself.
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Vendor Account Number

Activant Vision™ 7.4 has a new Vendor Master Maintenance field, Vendor Account
Number. This is the account number assigned to you by the vendor, and can be set by
editing field 29 in Vendor Master Maintenance. This field is optional, but recommended.

= Task 5317 - A/P Check vendor number

VJEND , MAST . HDR@ The Sustems House, Inc. 11/22/B3 1311640
AP - VYendor Master Maintenance
Vendor Mo.: EMCO #+x# Correspondent Bank Address ==

1. Vendor Mame.: EMCO b,

2, Address 1...: 7.

3. Address 2...: a.

4, City State..: GRAND RAPIDS MI 9,

5, Zip Code....!: 6@B31 18,

11, Contact.....: 22 Standard G/L Numbers #x+

12, Telephone...: 21,

13, Fed Id/Ss#..: 22,

14, 1099 Req....: M 23,

13, Temp Vendor,: 24,

16, Pay status..: P

17, Master Vend$: 25, Std Vend No:

18, Duns #......!

19, Buger.......t BBl Mindy Braithwaite

70, Monstk Whses: BB1 26, Always Discount.....! ¥

27, Annual Return Allow.:
20, Account #...: 1259392882) 28, Tnwentory Vendor....: %
Ln#, (S#), Ry, (DELETE}, (F#), (7}, (@réccept: |

|Fieady |Ln 22, Col 62 [ [cer [NuM v

Vision prints the vendor account number on all accounts payable checks, whether laser or
non-laser.
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Vendor Account Number

The vendor account number also appears on the vendor profile form in the Accounts

(=16

Payable tab

¥ Vision Enterprise 7.4.1 - for: Preferred TSH Customers

_I Clistomer ] .usnmer -m_l “Product I
Home Page
g Maintenance Service Management Management

Accounts
Payable

¥endor Profile | Receivers | CurrentYoucher | Approve Youchers | Payment History | Youcher Inquiry
Yendor: EMCO EMCZO
j | Search | 2 Record(s] Found.

(e

IR Vendors o
—VYendor Bemit To PO Address
EMCO
GRAMND RAPIDS, k] 60031
Phone Fax Contact
Payment Terms
Company | Bank | Bluyer | M aster Vendor
01 -INTERSTA.. 001 Account Number 1250332887
VendorSince 1171472005 OpenBalance 3000
MTD YTD Last Year
Purchaszes $0.00 $0.00 $0.00
Youchered $0.00 £0.00 $0.00
Paid $0.00 $0.00 $0.00
Last PO
Wend Mo | Wendaor Mame Address City | Phone Murmber | Frirmary Contact Tempal
2120 FORDEM AWE MADISON [608) 241-1201 Na

01005 DEMCOLING.
CO EMCO

Activant Solutions Inc.

Vision™ Release Notes

83



Vendor Account Number
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ACTIVANT

Communications

Computer/Telephony Interface

In order to support more rapid customer service, Activant Vision™ 7.4 has the ability to
identify an incoming call from a TAPI-capable phone system after the handset is picked
up. This is called the Computer/Telephony Interface, or CTI.

If a customer can be identified by cross-referenced phone number, Vision displays the
customer information on the customer profile form or the current order form. If no phone
number is recognized, the user has the ability to quickly attach the incoming phone
number to an existing customer record.

A new button will be visible on the Customer Profile forms on the Customer Service, POS,
Customer Maintenance, A/R Inquiry and Home Page tabs.

Setup

There are two things to set up in the CTl interface. First, entering customer’s phone
numbers, so that the correct customer record comes up when they call. Second, setting
up the CTI behavior.
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Computer/Telephony Interface
Setup

Entering Phone Numbers

To enter phone numbers for a customer, select the customer, then go to the new CTI
Phone Numbers form in the Customer Maintenance tab:

¥ Vision Enterprise 7.4.23 - for: Preferred TSH Customers

1o | Price Level Details | Preferences | ShipTo Main | ShipTo Pricing | ShipTo Preferences | Billing Codes | Contacts | CTI Phone Numbers

Customer: 301320 AYERA MCKEMMNAN HOSPITAL

y I Customer Clstomer I I CR™M I rnuc I
IR (e Maintenance 1 Service I/ POS Management Management H

Starting Mumber | | Add One Number |
Ending Number |

Comment [&VERA MCKENNA | AddRange of Numbers |

Accept || Cancel

Telephone | Caomment |

f) 4057578 SVERA MCKENNAN HOSPITAL
..‘9 4057574 SERS MCKEMMNAN HOSPITAL
{) 4057576 AVERA MCKENNAN HOSPITAL
f) 4057577 SVERA MCKENNAN HOSPITAL
..‘9 4057574 SERS MCKEMMNAN HOSPITAL
{) 4057575 AVERA MCEENNAN HOSPITAL
f) 4057572 SVERA MCKENNAN HOSPITAL
\,9 4057573 SERS MCKEMMNAN HOSPITAL
{) 4057570 AVERA MCEENNAN HOSPITAL
f) 4057516 SVERA MCKENNAN HOSPITAL

Note:

If entering one number for this customer, enter it in the “Starting Number” field and click
the “Add One Number” button.

If entering a range of consecutive numbers, Enter the first number in the “Starting
Number” field, and the last number in the “Ending Number” field. Click the “Add Range of
Numbers” button to generate the list of entries.

Do not use dashes in the number. For example, to use the number 321-4567, enter
“3124567".

When you are finished entering numbers, click the “Accept” button.
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Computer/Telephony Interface
Setup

CTI Behavior Setup

To set up the CTI behavior, go to the new Preferences form in the Home Page tab:

¥ Vision Enterprise 7.4.23 - for: Preferred TSH Customers g@

; Clistomer l Clstomer I I CR™M I Product I
I IR (e 1 Maintenance Service e RUS Management Management H

Home Page | Customer Profile | Product | ¥ision Back Office | Preferences

Customer: 901320 AYERA MCKEMMAR HOSPITAL = Warehouse: 001 - INTERMETRO OFFICE PROD.
CTI Preferences l

[ Enable the interface with my telephone

Automatic 5earch 0 pbons Tab Creation Options
o .
Searchwhenmy phone rings * Alwaps use an existing tab

" Searchwhen | answer my phone " Create anew tab for every search

Don't search., just entes the Use an existing tabil not busy,
phone number for me otherwise create a newtab

v Lisplay alerts tor phone Change the name of a new tab to
calls the cugtomer number

When the phone numbermatches a
customer, switch tothis displax

| [~

When the phone numberdoes not
match, switch tothis display
| J [ When | hangup the phone

Tab Removal Options

Hemove an automatically created tah

[ Atransactionis completed

T elephone | ntegration

Change thesze settings onlpwhen so
advized by your system administrator.

" Use TAM Drive
" UseDataFile

" Use External Service Apply Mow

To enable the CTI feature, check the “Enable the interface with my telephone” check box.

Automatic Search

This set of options controls what is automatically displayed when the phone rings or is
picked up.

You can select one of the following behaviors:

+ Search when my phone rings
» Search when | answer my phone
* Don’t search, just enter the phone number for me

The “Don’t search...” behavior brings up the customer search form, and enters the
telephone number of the caller in it.

To Display a dialog box with the phone number of the caller when the phone rings, check
the “Display alerts for phone calls” check box.
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Remote Order Entry
Setup
Tab Creation/Removal Options
Creation

When the phone rings or is picked up, Vision can create a tab or allow you to work in an
existing tab. Choose one of the following behaviors by clicking the radio button:

* Always use an existing tab

This behavior switches the active tab to the existing Customer Service tab.
+ Create a new tab for every search

This behavior always creates a new Customer Service tab.
* Use an existing tab if not busy, otherwise create a new tab

This behavior switches the active tab to the first Customer Service tab that doesn’t
have an active customer. If there is no such tab, Vision creates a new Customer
Service tab.

If you wish to have a newly created tab used for CTI re-labeled with the phone number of
the incoming call, check the “Change the name of a new tab to the customer number”
check box.

Removal

When the call or transaction ends, you can have Vision remove newly created tabs.
Check one or both of the check boxes in the Tab Removal Options box.

Telephone Integration

Only change the options in this box when directed to do so by Activant Customer
Support.

Remote Order Entry

Activant Vision™ 7.4 provides the ability for a customer to enter an order into Vision GUI
remotely. With a restricted login, the customer can enter orders and use the catalog, but
not change any part of the system or see proprietary information.

This functionality is accomplished with two new job roles: Remote GUI Order Entry and
Automotive Catalog Remote User.

Setup

To enable a remote user, create the user in Vision Configuration.
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Remote Order Entry
Setup

Assign them only the job roles Remote GUI Order Entry and Automotive Catalog Remote
User.

¥ VYision Enterprise 7.4.18 - for: Preferred TSH Customers EE”E'

) I e I ] I I vSP I Yision . :
I CRM™ Parts R Purchasing TR El T 1 System Admin H

System Configuration | Security Maintenance | Active Users | ¥ision File Transfer

-9 Security Configuration ~

=9 User Configuration User 1D |remotey Mame |Hem0[e Lsed
=153 User Maintenance e
E Angel Anderson General Restrictions Hemote
&) Jim Leineweber
Cust 1D

[ Bamy Johnson ustomet 052
[} Briggs Blackbumn Sourcing
[5) Bill Bixby Warehouse | | | Source warshouse | Transter Orly | &
[) Brian Mcfarland e - 050 - M&IN PBP /D 050 Nao
[3) Brian Swangon ransfer Only 00 - STORE #06 FOR wD 050 Mo
E Andrea Croshy | Add | | Remove | 070-STORE #07 FOR WD 050 “es b

Chiig Cook
[ Chuck Brodrick
[2) Cindy Ring —Roles
B Davisanthory | Roles Available Roles Assigned |Make roles same as . .

D Jacob
E DZEE; Laacnoch:rs AR Users ~ Avtomative Catalog Remote Uzer

Accounting Manager — Remote GUI Order Entr
E David Sander Accounts E'a_l,lablegtlerk i
[3) Dave Tjaden Accounts Payable b anager
[B Frank Stella Accounts Receivable I
[ Jaime Leineweber Autormative Catalog Adrministation
i Automotive Catalog Administation
[E) Jason Gibbs Automnotive Catalog &dministration POS
[3) Jean Heckman Automative Catalog User
[3 Juiiuz Overback .éutomoti\ﬁ Catalog Uzer POS
ontract Manager

E Een.SpKeaks Cars Administrator
B Evin kay Credit Manager
E Kris Ryan CRM Manager A

F.riz Ryan
[3) Lisa Hoglund
[ Liza Kavach b BeaialulIHE |E3-1?2-33--I 16 | Accept | | Cancel | | Delete |

< |

Also, you need to assign the available sourcing warehouses. Do this by selecting a
warehouse in the Sourcing drop down and clicking the “Add” button.
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Remote Order Entry
Use

Use

After setting up the remote user, as above, they will be able to log in to your Vision
computer. They will only be able to see the Order Entry tab, and a limited subset of forms
from that tab:

J’;.’ Yision Enterprise 7.4.4 - for: Preferred TSH Customers

Order Entry |

Ship Tos (F3) | Current Order (F4) | Part (F5) | Catalog Parts (F&) | Customer History (F7) | Order Inquiry (F9)
Customer: 330825 FT. MYERS AUTOMOTIVE = ShipTo: 001 - FT. MYERS AUTCOMOTIVE = Company: 03 - Service Central Meyers = Warehouse: 030 - Part She

Customer IBBDBES A Contact I j Order Humber

Ship To Name [FT. MYERS ALTOMOTIVE k3] Phone /Ext [3419350081 |
= . OrderT ype
Addrese 1 |P. 0. BOX 7108 Special Inglr
I I ¥ Standard
Address 2 I Customer PO I
Address 3 DperatorHold [ I
City StateZip [FORT MYERS [F =] [z3911-71 =y [Pt
Delivery H [Del -
Methud ormal LIelvery |
Line 001 Part Number Od UOM UnitPrice Core Price  Ext Price
ACDR4ETS [ 1 e =] [ i | 0o 177
5E13957 SPARK PLUG =] List Price
I 0.000
=
Line Msg
Naotes Local Stock
I Available 0
Line | Action | Part Number | Description | Order Oty | UOM | Unit Price | Caore Price | Ext Price |
\S ao1 Sale ACDRARTS 5613957 SPARK PLUG 1 EA 1.770 0.000 177
< | i
[Drd Mum: Mews Order |Ord Date: 2/8/2006  |Ord Lines: 1 [Mdse: 1.77 |Taw 0.00 [ [Ord Total: $1.77 y

The Sourcing form has been heavily restricted for remote users.
The controls that are invisible to the remote user are:

* Purchase Order History Group Box

*  Product Purchase Order Information Group Box
* Vendor Source for Purchase Order Group Box
* Force to ship check box

Note: Sourcing warehouses to be displayed are restricted to the source warehouses for the
remote user which are setup in User Maintenance.
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Bisync XT Electronic Data Interchange
Use

Bisync XT Electronic Data Interchange

Activant Vision™ 7.4 supports bisync dial-up communications to receive XT orders from
customers. XT is the format used by Activant to receive and process EDI Orders from
customers. These orders can be small online jobber POs or large End of Day stock
orders.

If you wish to use this feature, call your Activant sales representative to schedule an
installation.

Use

To use this feature, a customer will create a purchase order and transmit this purchase
order to the Vision system using a bisync modem. This modem will automatically answer
the call and accept the file. Vision will process the file, validate the data, and create a
Vision order.

If Vision detects errors, the order will be put on hold awaiting manual EDI error correction
and a CRM event will notify an operator. When errors occur, the EDI Administrator will
want to resolve them using the EDI Manual Error Corrections maintenance. This is
accessible in Back Office, through the main menu, Order Processing, EDI Processing,
Error Correction Entry.

Setup

To set this feature up, Activant will need to install some communications software on your
Vision system. If you are required to install this software, the instructions will be included
with the CD.

You will need the following equipment and services to use Bisync XT EDI:

* Atleast one line dedicated to a bisync modem. This modem should be capable of
using the Bell 201C protocol. The UDS2140 modem currently in use by customers
can be used.

* A CLEO SYNCcable+. This is used to convert synchronous communications to
asynchronous communications.
* A Windows PC which will run the CLEO software and the XTInbound Gateway

service to watch for incoming file. This PC will require the Microsoft .Net Framework
2.0
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Bisync XT Electronic Data Interchange
Setup
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ACTIVANT

VSP+

VSP+ Custom Startup Page

VSP+ now includes the ability for you to create your own startup page using HTML which
will display when your customers first log on instead of the product showcase. The
header, footer and left side navigation areas of VSP+ will remain unchanged.
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VSP+ Custom Startup Page

To enter HTML page data, go to the Vision Configuration tab, System Configuration form,
Vision Supply Point Information folder, About Us Data sub folder. You may make a
custom startup page for each VSP+ company.

jon Enterprise 7.4.7 - for: Preferred T5H Customers |Z”E‘El

=
l T K 5 i rn e ((Dun s ((uun 5 _I .
(RIE T2 (R Maintenance Servi Management Payable Receivable (i3 ()

M Information

stomer Information CompanyID [

saler famation = ==
“atinsight Freporting Locations Fanr Iz g

Romative Catlog AddressBlock [Z250 € Devon Ave
~ployess Suite 1430

31 eFuifilmert Settings Des Plaines, IL 60018
Jduct Information

archouse Email Address [bian.swanson@activant com
sion Supply Paint Information x [ USs
| Aboutls Data SupportE-Mail |brian@swanson.com -

9 1- The Spstems House, Inc: Support Phone |[947) 765-3192
| Vision FilsM anagement \V5PSelings

| Froduct Search weights Website URL [y tsh. com

Fricicn [ = [ e |
| Conmerst Prduct ks =N (R
| V5P Event Emais
| ivalable Froduct lcons Header Image | Custom Banner lmage  Custom Startup HTML | Custom Stattup Imagas

| VSP Menus [% Bring Custom Startup Live Custom Startup HTML

IDOCTYFE HTML PUBLIC "//W3C/A/DTD HTML 4.0 Transitional/ /EN"> -
<I-- saved from {001 St/ tshcam? >

<HTML><HEAD> <TITLE> The Systerns House, Ine - Agle Technology Scluions</TITLE>
<META hitp-equiv=Content Type content="text/htmi; charset=vindows-1252">

<MET4 hitp-equiv=Content Langusge content=en-us> <LINK.

=" le.css" typ I=stylest

<META hitp-equiv=Fragma content=no-cache>

<META httprequiv=E spires content=-1>
<META
content="T he Systems House is an innovative provider of agils technology solutions for the office products industiy and automotive aftermarket.”
name=description>
<META
content="the systems house, tsh, office products softvware provider, offics produst software provider. automative aftermarket software provider, auto parts software, distibution software, supply chain, supply chain solution,
supply chain software”
name=kepwards>
<SCRIPT language=)avaSeript
!

4I--
/¢ These lines are required for menus to work, -DML

-
</SCRIPT>

<SCAIPT | - Pt1.2 ype=tertiavascin
<l

HM_PG_Menuwidth = 150;
HM_FG_FontF amily = "erdana Arial sans-serf".
HM_FG_FontSize = 9;

HM_PG_FontBold = 0

HM_PG_Fontlialic = 0:

HM_FG_FoniColor = "#000000";
HM_PG_FontColorDiver = "#55T5";
HM_PG_BGColor = "HISISE";
HM_FG_BGColorDver = "HOCE290";
HM_FG_ltemPadding = 2,

HM_PG_Bordeiwidih = 1.
HM_FG_BorderColor = "40C5290";
PG_BorderSiyle = "solid”;
Gi_SeparatorSize = 1.
HM_FG_SeparatorColor = "#0C6290";

Enter your HTML in the Custom Startup HTML field, of the Custom Startup HTML tab.

To test your HTML without going live, click the “Test Startup” button. This brings up a web
browser with the rendered startup page in it. Close the browser to go back to editing.

When you are ready to publish your new custom startup page, Check the “Bring Custom
Startup Live” check box, and click the “Accept” button.

Upload any pictures to the Custom Startup Images tab:
To upload an image, Right click on the Image space.

Right clicking will bring up a menu, click “Load Image From File”.
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VSP+ Hierarchical Searching

Navigate the file selection dialog box to the image you would like to upload.

4 Vision Enterprise 7.4.

I Sustomer ' Sts tomer I
IR Maintenance Sert

71 - for: Preferred T5H Customers

System Configuration | Security Maintenance | Active Users | Vi Fi

M Information
stomer Information
alet Information
“attinsight Fieporting Locations
Homative Catalog
“ployees
Ol gFulflment Setings
3duct Information
arehouse
sion Supply Point Infomation
| AbautUs Data
£ 1- The Systems House, Inc.

| Wision FilsManagement V'S PS ettings

| Produet Search Weights

| Dealet Image Fules

| E-Commercable Praduct Fules
| V5P Event Emaiks

| Available Froduct lcons

| VSF Menus

AboutUs

Compamy [
Company Name |The Systems House. Inc.

AddressBlock (2250 E. Devon dve
Suite 1430
Des Plaines, IL 60018

Email Address [orian swansan@activant com

) o
SupportE-Mail |briam@swanson, com E L
SupportPhone [[347) 7653192 3

Website URL |y tsh.com

Header Image | Custom Banner Image | Custom Startup HTML ~ Custam Startup Images }

dotbgcriiZ g
D5C0045.0PG

paitner_ibm,gif é’

partner_microsof?. g ACTIVANT

PockeVisionFromo.git
spacer.gif
title_bar_Compary_Activant it
litle_bar_Home_News.git
webheadermovie. gif
webleftsslect] jpg
webleftselect2Company jpg
webleftselect? jpg
webleftsslectdProducts. jpg
webleftselect5 jpg
webleftrelectES ervices jpg
webleftselect? jpg
webleftselectBS upport jpg
webleftselectd jog

i 5
== |

EEX

=
-['m_' m uc rn e ((Dun s ((uun 5 _I .
Management Management Management Payable Receivable (i3 PUII

Note: Only BMP, JPG, and GIF files may be uploaded. Each image must reside in a
subdirectory called “startupimages”. Any HTML that references these images must refer
to them using the general format “startupimages/imagename.ext”.

VSP+ Hierarchical Searching

VSP+ now includes an “alphabetical, hierarchical listing” of all manufacturers, products,
and models, as an alternative to using the existing “targeted search” machine matching
feature. Instead of keying in a portion of the manufacturer name or the product model

number, you can now instead locate a product in a list view.

A new section has been added to the existing machine matching page that provides the
list of possible machine categories. For example, PRINTER DOT MATRIX, PRINTER
LASER, FAX, CALCULATORS, etc. When you click on one of these links, a new web
page is displayed, allowing you to further drill down into the machine matching database.
This section appears immediately below the existing “targeted search” input field.
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Here is an example of the new search feature:

2 Supplies - Microsoft Internet Explorer

VSP+ Hierarchical Searching

File Edit Wiew

Favorites Tools Help

@Back - J @ @ ;;j pSEEI'Eh *Favurit&s @ @' :\?— |-'7_-;| ' |_J @ El eﬁ % ﬁ

Address @ http: f/gasupplies. visionsupplypoint. com/English/Desk MatchItems. aspx 7 Time=112550

Links *

v| @ e

msn" - 3

SearchWeb + _# E] # FormFil ﬁBlocked (189) ~

E{T T Dﬂ +| @ Printer Machine Supp...

s T .n' ‘}Spaoes i

Ae-

L2 My Mz
> X

| | [ Search ]

Sale Products

Binders & Binding Supplies
Calendars & Planners
Computer Hardware

Files & Filing Supplies
Forms & Record Keeping

-
My Carts | Express Ordering | OrderHistory | Cart Approval | My Account —

Welcome, Brian! Log Off

S

PrinteriMachine Supplies

Printer/Machine Supplies

Enter a model number, manufacturer, or other words that describe the machine or

printer you are looking for.

Submit

Menu

Furniture & Accessories
Mailroom Materials
Cash/Check Handling
Office Equipment &
Supplies

Janitorial & Maint Supplies
Pens & Desk Supplies
Presentation Supplies
Lahels, Makers & Stamps
Paper & Envelopes

Lists

Iy Favorites

ﬁr, choose the type of machine or printer you are looking for from the list bE|U'AN

ATM/CREDIT & DEBIT/FINANCIAL
CALCULATOR

CASH REGISTER
CHECKWRITER
COPIER

FAX

MED/LAB
MULTIFUNCTION
POSTAGE METER
PRINTER, DOT MATRIX
PRINTER, TNK JET
PRINTER, LASER
TYPEWRITER

VIDEO PRINTER

About Us

Privacy Policy

Product Showcase

Contact Us

Help?

@ http: /jwww.activant.com/

# Internet

To start searching hierarchically, click on one of the machine categories.
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VSP+ Hierarchical Searching

Atfter clicking on a category, VSP+ shows a list of manufacturers of machines in that
category:

sting - Microsoft Internet Expls

File Edit Vew Favorites Tools Help '?
O O WEAG Lo frroee @ 3% 8- LQDOE DS
Address @ http: ffgasupplies. visionsupplypoint, comEnglish/Desk fmatchitemm, aspx?Category =CALCULATOR &Time =113045 V| O Go Links **
msn" - v| Ssearchwveb - # 77 FFormFil - FlBlocked (189) + iy v &% v 4%Spaces - [(Bmymsn 4] @ -
E{T T Dﬂ +| @] Printer Machine Manu. .. A
A
= . My Carts | Express Ordering | OrderHistory | Cart Approval | My Account —
. Welcome, Brian! Log Off
PRIVEO
| | (search TEDED ey
Printer/Machine Supplies
Sale Products Printer/Machine Supplies - Manufacturers of CALCULATOR Menu
Choose your manufacturer from the list below:
Binders & Binding Supplies
Calendars & Planners + ADLER
Computer Hardware + APF
Files & Filing S Ji « CANON
iles & Filing Supplies + CASID
Forms & Record Keeping * CITIZEN
: n « COMMODORE
Fur.nlture &Accgssonea « EPSON
Mailroom Materials + FACIT
Cash/Check Handling + HANIMEX
. + HERMES
Office Equipment & ¢ HEWLETT-PACKARD
Supplies « IBICO
Janitorial & Maint Supplies + IBM
. * KODAK
Pens & Desk Supplies + MONROE
Presentation Supplies s MULTIPLE
+ OLIVETTI
Lahels, Makers & Stamps e PANASONIC
Paper & Envelopes + ROYAL
+ SHARP
T + TEXAS INSTRUMENTS
* UNIVERSAL
* VICTOR
Iy Favorites

About Us | Privacy Policy | Product Showcase | Contact Us | Help?

£] # Internet
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VSP+ Hierarchical Searching

Click on a manufacturer to get a list of the machines in that category made by that
manufacturer:

File

Search Results - Micro

Internet Explol

Edit \View Favorites Tools Help

@Back - J @ @ ;;j pSEEI'Eh *Favurit&s @ @' :\?— - |_J @ El eﬁ % ﬁ

Address @ http: f/gasupplies. visionsupplypoint. com/English/Desk fmatchiteml. aspx?Category =CALCULATOR &Mfg=SHARP &Time =122207 V| O Go Links *
msn" - v| Ssearchwweb - # 77 FFormFil - lBlocked (190) +  ug v &% v 4%Spaces - [(Bmymsn 4] @ -
E{T T Dﬂ +| @ Maching Matching Sea... - X
B B My Carts | Express Ordering | OrderHistory | Cart Approval | My Account —
o Welcome, Brian! Log Off

PRIVEO
| |(search] USEIED Ny
Printer/Machine Supplies
Sale Products List of Machines Found for SHARP, CALCULATOR
Now showing results 1 - 25 of 41

Binders & Binding Supplies 12 —
Calendars & Planners
Computer Hardware Model
Files & Filing Supplies 1195
Forms & Record Keeping B180
Furniture & Accessories 8181
Mailroom Materials EL1192BL
Cash/Check Handling EL1192C
Office Equipment & EL1192G
Supplies EL1197 IV
Janitorial & Maint Supplies EL1197G
Pens & Desk Supplies EL1197GII
Presentation Supplies EL1197GIIT
Labels, Makers & Stamps EL11971V
Paper & Envelopes ECIEr

EL1611H
Lists EL1621

EL1626
Iy Favorites ECILTZ A

EL1630A

EL1630G

EL1801A

EL1801C

EL2192C

EL2192G

EL2192GII

EL2192P

EL2197G

12 Next

About Us Product Showcase | Contact Us | Help?

Privacy Policy

# Internet
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VSP+ Search Enhancements

Click on the product name to get a list of the supplies for that model:

& Search Results - Microsoft Internet Explorer |__||E|
File Edit Vew Favorites Tools Help i

eBack = J @ @ \-_;j pSEarch *Favurit&s @ @' :\?— |_J @ El e ﬁ % ﬁ

Address @ http: f/gasupplies. visionsupplypoint. com,/English/Desk Product. aspx?Mode=0&Modelld=63 14&PageCurrent=180rderBy =Search\Weight, ListPrice &Time =127 V| o Go Links **
msnY - v| Ssearchwweb - # 77 FFormFil - lBlocked (190) +  ug v &% v 4%Spaces - [(Bmymsn 4] @ -

E‘ﬂ T Dﬂ +| €] Search Results | M
I

”~
My Carts | Express Ordering | OrderHistory | Cart Approval | My Account —
Welcome, Brian! Log Off

X
"

i
4 _Vision
SupplyPoint

Search

| H Search ]
Printer pp
Sale Products Search Results
Now showing results 1 - 2 of about 5
Binders & Binding Supplies Icon Description Price Add To Order
Calendars & Planners SUSD

Computer Hardware

Files & Filing Supplies
g =Upp X NR78P Calculator Ink Roller for Sharp EL-1192C, EL-
Forms & Record Keeping ‘ 21926, EL-2195L, 2/Card Wy Favorites ¥

1| Buy

Furniture & Accessories SKU ¢ NUK-NR-78P $6.20 CD Add to
Mailroom Materials Category : Copiers Favorites
Cash/Check Handling
Office Equipment &
Supplies

Janitorial & Maint Supplies
Pens & Desk Supplies ROLL,ADD,2.25W,5RL/ PK Wy Favorites |+
Presentation Supplies SKU : PMF-08811 $14.16 PK Lo
Lahels, Makers & Stamps Favorites
Paper & Envelopes

>

dd Msg Line

1 Buy

Add Msg Line
Lists

Iy Favorites

| About Us | Privacy Policy ‘ Product Showcase | Contact Us | Help? a

@ http: fjwww.activant. com/ # Internet

VSP+ Search Enhancements

VSP+ Product Search now allows searching with or without the manufacturer prefix. The
search will also return parts when either the butted number (for example: ACC3545A) or
the un-butted number (for example: ACC-3545A) is entered.
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VSP+ Custom Banner Image/Link

VSP+ Custom Banner Image/Link

There have been requests to add the ability to have VSP+ link to a third party “Chat” tool.
The link to the tool should be visible all the time and clicking on the image will bring up the
tool. Rather than limit this to a specific third party chat tool or even any chat tool, an area

of the header will be reserved for a custom banner image with an associated custom

Internet link.

The new image and link displays in the header section, to the left of the user's shopping
cart:

2N Cart Functions - Microsoft Internet Explorer,

© File Edt WVew Favorites Tools Help

@Eack M > | Iﬂ Ig ;‘J /- ) search \;E('Favar\tes {‘}

T M'Jﬁﬁ

E

: Address ‘@ htkp;: ffvedOdey, visionsupplypoint.com/English/Desk/starkuptext, aspx Time=03271 780=1

v|aGo

{ Links 4] INTRANET HOME PAGE

4 Vision
SupplyPoint

‘ ‘[Search ] Search.r g

Printer

Sale Products Main Menu
Binders & Binding Supplies
Calendars & Planners
Computer Hardware

Files & Filing Supplies

Sale Products

Binders & Binding Supplies
Binders
Binding Systemns

. . Report Covers
Mailroom Materials Sheet Protectors
CashiCheck Handling
Office Equipment & Calendars 8 Planners

Appointrent Books

Labels, Makers & Stamps

Cormputer
Computer Hardware
Data Storage
Laptop/PDA

Media Management

Motebook/PDA & Mobile Computing Accessaries

Customer # | user|

| Password |

-~
J(Ctogen | —

Chal

rpl g yoir cormpuia
Chat Now ande s E il 6 urfing

Cash,/Check Handling
Bags & Boxes
Coin Counting & Handling
Currency Handling

Faorms & Record Keeping Indexes Machines
Furniture & Accessories Pocket Display Systems gagks & Holders
ares

Dffice Equipment & Supplies
Batteries
Calculators

Supplies Boards/Planning Cameras
Janitarial & Maint Supplies Calendars gt:;lirs e - |
Cases ictation Equiprnen upplies
IPES & D?Sk BUppI.IeS Organizers Fax/Multifunction Machines & Supplies
Fresentation Supplies Pad Halders Office Environment

Printwhesls

Faper & Ervelopes Computer Hardware -Sr:{:j?:nr:s
Cleaning Supplies/Computer Telephones

Janitorial 8 Maint Supplies
Bathroom Supplies
Carts & Dollies
Zleaning Supplies

Lost Password?

Printer Stands & Carts Electrical
Printer Supplies/Accessories Flashlights
Printers Food & Beverage
Ribbons Gloves
Hand Trucks
Files & Filing Supplies E:;dgfsntrul
£arg Flina Light Bulbs v

) Internst

To set up the link and the displayed image, follow the following instructions:

1 Goto System Configuration, Vision Supply Point Information, About Us Data.
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VSP+ Custom Banner Image/Link

2 From there, click on the folder for the the instance of VSP+ to which you
would like to add the link and image:

4 Vision Enterprise 7.4.7 - for: Preferred T5H Customers

I Clstomer I Clstomer I I TR I Product I CCOL
I Llomelne Maintenance Service Retail / POS Management Management Payal

System Configuration | Security Maintenance | Active Users | Vision File Transfer

+-3 CRM Information AboutUs
+-3 Customer Infarmation Company ID |
+-53 Dealer Information

£ ePartinsight Reporting Locati

Company Name |The Systems Houze, Inc.

+-£3 Automotive Catalog AddressBlock 2250 E. Devon Ave

£3 Emplayees Suite 1430

£3 4D eFulfilment Setings Des Plaines. IL 60018

£3 Product Infarmation
-0 warshouss Email Address |brian. swanson@activant com
=13 Wision Supply Paint |nformatiol 3

=23 About Us Data Support E-Mail |brian@swanson.com

€3 1 - The Spstems Hou Support Phone [[347) 7663152

£3 System Settings

29 Product Search wWeights

£3 Dealer Image Fules

3 E-Commercable Product B

£ VSP Event Emails

™ available Product leons Header Image Custom Banner Image: l Custom Startup HT ML ] Cusztom Startup Images I
+ 59 WEP Menuz

website URL [ tsh, com

| Accept || Cancel |

Custom Banner URL Custom Bannerlmage

|ttp:f’£www.stoffice. com/pages/smartchat_custcare. aspl

martChal!

Challive wilh a cuslonkr vare
tep withaut aving your eomputer
Chat Now znd tha sit yT ETE AN

3 Click on the “Custom Banner Image” sub-tab.

4 Type the Link URL into the Custom Banner URL field.
This is the web page to bring up when the banner is clicked.

5 Right click on the Image to upload a new image to display in the VSP+ Banner.
Right clicking will bring up a menu, click “Load Image From File”.

6 Navigate the file selection dialog box to the image you would like to upload.

This image should be 200 pixels wide by 79 pixels tall, or less.

Note: You may set a separate link and image for each of your VSP+ companies.
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VSP+ Exception Message

VSP+ Exception Message

Instead of an unfriendly technical error message, a new error message has been
developed that displays a unique error number and contact information so that the user
can request assistance.

To configure this error message, go to VSP Management, “Vision SupplyPoint
Information”, “About Us” maintenance to enter values for the “Support Phone Number”
and “Support E-Mail Address” fields.
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ACTIVANT

System Administration

Backoffice Password

The Automotive Backoffice can now be secured by password. Each menu can have a
different password. In addition, ECL has it's own password, and there is a master
password.

To activate this feature, set the passwords in Automotive Backoffice, menu 12.6.9.

== Rutomotive Menu : E| E|
ser: 44 FLAUTO 12/21/083

#xx  SYSTEM AOMINISTRATION ===

Frinter Administration
File Analysis and Tuning
System Files Review
Softuware Malntenance
Furges and Rehullds

Uzer Administration

fata Converslon Menu
Clear Order lock Bnte
Menu Password Malntenance

(¥ 3 i R e ) o e Y S

)

Enter Selectiaon, 'EHD' or 'HELP'
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ePartinsight

The password maintenance menu looks like this:

= Automotive Menu

=xx AUTO PARAMETER PASSWORD MAIMTEMAHWCE ===

1. MEHU 1 16, MEHU 1G:

2. MEHU 2 17, MEHU 17:

3. MEHU 3 18, MEHU 18:

4. MEHU 4 19. MEHU 19:

3. MEHU 5

6. MEHU 6

7. MEHU 7

. MEHU &

9. MEHU 9

18. MEHU 1@

11. MEHU 11

12, MEHU 12

13. MEHU 13

14, MEHU 14

15. MEHU 15
28. ECL PSWD: 21, N5TR PSWO:
EMTER LIME # TO CHAMGE,"S#" TO STEP,DELETE TO DELETE.® To ACCERT: |

ePartinsight

The Partinsight data warehouse provides Activant's large-scale data repository to
consolidate data across Parts Distributor Operations and across Program Group
members. This data warehouse platform provides a foundation to Activant's web enabled
eBusiness Intelligence solutions support advanced analytical applications by customer,
product, inventory and operations management topic areas.

The Activant Vision™ 7.4 interface to ePartinsight has the following features:

* System configuration support for Partinsight “supplier numbers” and “locations”.

« Tools to allow the Data Warehouse Communications Server to connect to the Vision
server.

* A mechanism for automatically creating two files (inventory changes and sales
transactions) named and formatted appropriately on a daily basis.

* A mechanism for creating “inventory refresh” files (in virtually the same format as the
daily inventory files) for specified locations upon request.

* A mechanism for creating sales transactions files for past dates upon request.
* A mechanism for removing old files after a number of days have passed.
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ePartinsight
Configuration

Configuration

The configuration of Partinsight reporting locations is integrated to the Vision
Configuration form as a node within the configuration tree. It is only available to users
with the FILE MAINTENANCE ADMIN job function.

A sample screen shot

¥ Vision Enterprise 7.4.1 - for: Preferred TSH Customers

CRM I ) Part Accounts I - I o l Yision
IManagement - ™Management | Payable 4 (AT .~ Purchasing Configuration

System Configuration | Security Maintenance | Active Users | Yision File Transfer

+-9 CRM Information

+-£3 Customer Information The Activant Partinsight Business Intelligence system uses "Suppliers” as the business unit
+-£3 Dealer Information for reporting and analysis. Use this form to control which of vour warehouses and
—-f9 ePartinsight Feporting Locat companies are associated with each reporting location, and to enter the names of those

B 01 - Service Parts locations as you'd like to see therm in the analysis.

E 02 - Part Shop Express
[3) 03- Service Central Meps

Price Lewvel for Bucket 4 |12? -DEALER 7
Price Lewel for Bucket & |14B -JOEBER E

E 04 - Partz Shop Express Location Code |02 The customer accounts .
E 05 - Starage Central WD ) receivable balances from _The sales from and |n\t|_3nt0r_l,l
Reporting Mame |Pait Shop E xpress theze comparies wil be in these warehouses will be

[3) 0 - Part Shop Epsress /A reported for this supplier, reported for this location.

[3 07 - Part Shop Express - | Address (2316 M. 95th St.

[3) 08 - Parts Shop Express - City ’Dcala— 01 - Service Parts Cent 001 - Service Cantral [ &

[3) 09- Parts Shop Express - w| 02 - Part Shop Express 010 - Part Shop Expres

E 11 - Battery PROs State |FL - FLORIDA - 03 - Service Central M 011 - Part Shop STP -

E 12 - Battery PROS - FM . ’7 04 - Partz Shop Expres 012 - Part Shop STP -

[ 22- TEST COMPaNY FO) Ziptodel] 33535 05 - Storage Central W 03 -Part Shop 5TP -
+- 3 Miscellaneous Information Country |54 0E - Part Shop Eperess 015 - Part Shop STP -
+- Product Information 07 - Part Shop Express 019 -019-TEST FEE

08 - Partz Shop Expres w| 020 - Part Shop Expres
Wareh
+ 83 Warehouse W Send Lost Sales Data 09 - Parts Shop Expres 021 - Part Shop Tampa
: st B - - 10 -‘warranty and Cor 022 - Part Shop Tampa
Price Level for List Price | < filer> hd ¥ P P
| Hse price on e J 11 - Battery PRO: w| 023 - Part Shop Tampa
Price Level for Bucket 1 |113 - List 3 j 12 - Battery PROS - F 025 - Part Shop Tampa
. - 13-TEST 029- 029 TEST FEE W
Frice Level for Bucket 2 |1'I4 - Lizt 4 j 29 _TEST COMPANY 030 - Part Shop Expres
Piice Level for Bucket 3 |125 - DEALER 5 | 031 - Part Shop FTM -
J 032 - Part Shop FTM - &

| Accept || Cancel

To properly configure your DataWarehouse feed using ePartinsight, contact your
DataWarehouse/ePartinsight administrator or the Activant help desk.

ePartinsight requires a permanent connection to the Internet for the Vision server and
correct configuration of that connection. When you set up ePartinsight, Activant Support
will help you configure your Internet connection.
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Manual Data Extraction

ePartinsight
Manual Data Extraction

Under the System Administration tab, a new form has been added to allow manual data

extraction.

¥ Vision Enterprise 7.4.1 - for: Preferred TSH Customers

System Configuration

=-£3 Wizion Adminiztration
[ Partinsight Data Wareha
£ System Administration

CRM I ) Part I - Accounts I - I o I
Management | M™anagement | Payable (R -~ Purchasing

=]
VLR I System Admin
Configuration AL |

Check the Partlnzight reparting
locations that should send a full
refresh of inventom during the nest
End of Day process.

01 - Service Parts
w| 02 - Part Shop Express
w| 03 - Service Central Mepers
w| 04 - Parts Shop Express /54
05 - Storage Central WD
- Part Shop Epwress /PR
- Part Shop Express - Largo
08 - Partz Shop Express - SLP
09 - Partz Shop Express - FM
11 - Battery PRO:
12 - Battery PROS - FM
22 - TEST COMPANY FOR QC

LYY
[ ]
=1 o

RIRIR KR

Save Changes |

Chooze a date, then press
the: “Extract Daily Sales™
button to extract Partinsight
zales data for that specific
date..

12/21/2008 >
Estract Daily S ales |

Normally, a single full inventory extraction is performed at the start of the ePartinsight
service, and only “partial” extractions are needed on successive days, to report changes.

From time to time, ePartlnsight data warehouse administrators may request a full
inventory refresh. Check the locations for which a full refresh is requested and press the
“Save Changes” button. The full refresh will be performed during the next end of day

process.

It is also possible that extracting sales data for specific days in the past is desired.
Choose the desired date and press the “Extract Daily Sales” button. The extraction for
that day will be immediately performed, and will be available the next time the
ePartinsight data warehouse downloads from the server.

Automatic Processing

Two new programs will be added to the end of day process - one for inventory extraction,
and the other for sales transaction extractions. Files older than two weeks are deleted by
the end-of week process.
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Supplementary
Enhancements

Printer Selection in Order Entry

With Activant Vision™ 7.4, you can select which printer to use from the Order Entry

screen.

There is a new box on the Current Order forms that lets you select the printer and

document to print:

¥ Vision Enterprise 7.4.27

) -~ Customer I
I y Home Page Maintenance

] Custemer Profile (F2) | Ship Tos (F3) | Current Order (F4) | Part (F5) | Customer History (F7) | Part History (F8) | Order Inquiry (F9) | A/R[3

= Warehouse: 050 - FAD - WD

Customer

et  Retail / POS

Customer |

Ship To Hame |

Addiess 1 |

Address 2 |

Contact |

(]  Phone/Eu | \
’T SpecialInstr |
Billing Code |

Addiess 3 |

Order Source |

CityState Zip |

[l

Customer PO |

Map Location |

J DOperatorHold [ |

EEX)

; CRM™ v Part
- Management | Management [

Order Humber .
OrderType—
F":I yJ » Hew Order

" OneStep Accept Dider
" C/M Pickup

" C/M One Step
" Rebill

" Quote

Delivery
Method | = csh |
By | =1 D t Print
Warsh cop [ Printer Queue
arehouse | J L ’W 5
SalesRep | J Disposal Fee’ﬁ r " Pick Ticket " Invoice |
SalesRep2 | | ! R king Fee 0.00
% Sales Rep ,7 % Sales Rep 2 ,7 Credit Terms Freight 0o
Promo ID | Delivery 0.00
ST Misc Charge | =1 0.00
ankel
| Estimated T ax oo
el Loty | Excizelax 0.00
Julisdichx J TransactionDate  MinOrd Surcharge oo
Order Total 0.00
Demand Order [~ BypassBudget [~
- As of Date - N
Complete Ship | J |’_ J D -4

|—A°li°" | Product

More. .

Discount Calculator
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Kit Inventory Update

To set up the Document Print box, go to the Vision Configuration tab, System
Configuration form. The printer information can be set for each warehouse. Go to the
Logistics sub-folder for the warehouse:.

4% Vision Enterprise 7.4.27

p CRM Part Accounts - o I Visioh
- Management | Management | Pavable LIEing -~ Purchasing Configuration

System Configuration | Security Maintenance | Active Users | Yisi

Warehouse EDI
Replenishment

£ | >

b

File Transfer

: ::: ::110 giI$EE: Egs % —wa;;eh[ouzlt:ap[:o:lg?udim ’——l —Order Entiy Doci tPrint O
I - . :
+-f 112 - BATTERY CON stautrantiass Picker Print Queue | <Mone> -
+ [ 113 -BAT COMN - 5T Default Pricing Class - ) )
+ B 115 - BAT CONN - 5T In¥oice Print Queve | <MNone: hd
+ B 120- BATTERY CON Shelf Label Format ) ,N—_|
< B 121 - BATTERY CON Aisle Character Positions Within She¥ PO Print Queue | <None> hd
+-{ 122 - BATTERY CON ’7 Startwith Length Default Label Print Queve | <Nore> b
+-J 123 - BAT COMM - FT 9
+ 8 125 - BAT CONN - FT —Warehouse O perabons CH Pickup Print Queue |<Nane: -
9 151 - CORE RETURM .
: :: 152 -WARR BETLRI 5:-a|::|:o Ffr-eque-nc_vSScm E Will Call Print Queue | <Nones hd
+ ] 201 - Ussco Test wan [P IS EET OF Ovemide ||| 2c2form - \
+- [ 205 - Miari ' arehou: Incur Transfer Cost | Print Queues |[ | acZstdw -
+ [ 206 - test warehouse Wholesaler Complete Ship |v adrminf
- 207 - TEST | D aily Route Scheduing [ admini 9
+ [ 507 - Batcon Truck : r .
+ B 502 - Batcon Truck 5 Warehoua?e Incentive Progriam —Zone Print Queues
+ ] 503 - Batcon Truck 5 AutoYerify'Warehouse Source [ ‘WarehouseZone Print Queue
+- =] 800 - Retail ‘warshou AutoReceive Source PO [ ~|| |
- MewRecord?
M ain Shipment Tracking Intedace Path Warshouse Zone | Print Cluswe |
|rventory Manage
Purchazing
Logistics
Order Processing
Fee Warehouse

| Accept || Cancel |

In the OE Override Print Queues box, indicated above, select the print queues that the
documents should be able to print to.

Printer selection in Order Entry is only available for Automotive customers.

Kit

Activant Solutions Inc.

Inventory Update

Vision supports two kinds of kits; Build-to-Shelf Kits and Demand Kits. A Demand Kit is
not assembled until the pick ticket is processed. A Build-to-Shelf Kit is pre-assembled and
appears as only a single line on the order.

With a Demand Kit, the components remain available for individual sale up until the point
that they are sold.

With a Build-to-Shelf Kit, because the components have already been packaged up with
the kit, they sit on the shelf in a “kitted” condition and are not available for individual sale.
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Multi-store Sales

If the kit type is Build-to-Shelf, Vision updates usage of kit components either at EOD, or
immediately (based an indicator on the “kit” form in parts maintenance). Demand kit
usage statistics for kit components are updated during end of day.

If you would like to not update the inventory for Build-to-Shelf kits, go to the Vision
Configuration tab, System Configuration form, warehouse folder. The update setting can
be set for each warehouse. Go to the Purchasing sub-folder to set the check-box:

¥ ¥ision Enterprise 7.4.27 - for: Preferred TSH Customers _-J.Q.Iél

counts ' Vision
I Retail / POS I Managemen l Management Payable I I Purchesing Configuration

System Configuration | Security Maintenance | Active Users | Yision File Transfer

=20 WaruegrusceHIEAGD SUPF = Purchasing Options
=@ s AllowOverReceiving ¥ Track LostSales ¥ | ABC Classification | ROP Calculation |
|- I

Purchase Stockouts fromWholesaler [ L
= s Create Individual Purchase Orders By Perform ABC Classification At EOM [v
) Purchasing

£ Logistics Customer Order = ge o el [<None>
I . Activate Furniture Purchase Orders Upon u

= Order Processing Generation Addional |¥ _T:‘,I_,,_ -
[ Fee Warehouse Activate Wholesaler Stock Purchase Orders — Warehouses |[]

[ Warehouse EDI to Combine E u4

) Inventory Manage

) Replenishment Update Component Usage forBuild to Shelf Kits [~
({002 - CHICAGO SUPF ales | axJunsdiction - state of
@-f) 003-BUSINESS INTE | L—— — =
Bl 004 - RETAIL /SO W —Pricing 1~ Purchase Order Print O ptions 1 MfgAvglLead Time Calc
# 005 - BUSINESS INTE Model | <None> 'I PrintContactonP0 |~ " Upon PO Receipt
3 006 - TEST : I None> vl
&8 & Main Price Level | cNone PO Fax Logo Ilshbw.eps 'I * Monthly
L
) Inventory Manage Wy b PO Laser Logo Itshbw.pcx VI #of Pﬂslolncludw
= : [~ Update Global
= Purchasing
) Logistics b Vendor Transmission S equence =
5 Order Processing Vendor FacilityCode  Account OrderTakes | Add |
i \ITvee\n‘;arehOEE)el I zl I ZI I I Hemove
) Warehouse
) Replenishment Vendor | VendoiName Facilty Code | Description | Account | OrderT.«
=-F - PICK BY ORDEF SPR1 SP RICHARDS 01 SPR &tlanta
Gl = -CONTRACT FUI SPR2 SPRICHARDS 02 SPR Charlotte II]
ol i UNIT1 UNITED STATIONE... CHI UNI Chicago-Carol S... 753432 RFP
ol UNIT2  UNITED STATIONE... SLK UNI Sakt Lake Ciy 753432 rrp — W]
o Pt UNIT2 UNITED STATIONE... CLY UNI Cleveland 753432 RFP
] - Dffice Depot Inv il nmm— e s —— e T
+ -RENTAL WARE
Bl

.= - DAMAGES WAF Y. [ Accept ] | Cancel
‘I E » L .

If the box is checked, the component usage is updated during PO acceptance. If the box
is not checked, usage is not updated at the warehouse level.

Multi-store Sales

A customer can purchase from multiple stores. When a customer orders from a location
other than his normal serving location, the identity on the invoice and taxation is drawn
from the selling location, not from the customer defaults. If a customer receives parts from
an alternate location, he wants to see the name and address of that location on the
invoice.

To do this, Activant Vision™ 7.4 allows you to select a Company ID for the customer, at
the warehouse level. If a Company ID is selected at the Warehouse level, it will be used
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Barcode Expert Import

to determine what address prints on the invoice, otherwise the customer's Company ID

will be used.

To set up the Company ID, go to the Vision Configuration tab, System Configuration form,

warehouse folder. The Company ID setting can be set for each warehouse. Go to the

main sub-folder to set the Company ID:

J Yision Enterprise 7.4.27

System Configuration | Security Maintenance | Active Users | Vision File Transfer

“Vision
Configuration

=63 Warehouse
=) 050 - MAIN PBPWDI

Main
Inventory Manage
Purchasing
Logistics
Order Processing
Fee Warehouse
Warehouse EDI
Replenishment

3 051 - 051 CORE

9 052 - 052 WARRANT

9 055 - 055 SCRAP

7 060 - STORE #06 FOI

= 061 - 061 CORE

| 062 - 062 WARRANT

(4 065- 065 SCRAP

9 070 - STORE #07 FOI

= 071 -071 CORE

q 072 - 072 WARRANT"

= 075 - 075 SCRAP

) 080 - STORE #08 FOI

9 081 - 081 CORE

082 - 082 WARRANT

085 - 085 SCRAP

q 150 - MAIN PBO WD

& 151 - 151 CORE

] 152 - 152 WARRANT

] 155 - 155 SCRAP

)

#

#-3-5-5-8-8-8-0-2-8-8

B3

+

B-3-8-8-8

Warehouse 8  |050

Inventory Class | .|/ Inventory %

City [ST. PETERSBURGH
State [FL-FL( x| Zip Code|33712

Phone Number IBUU-252-3B?'3

County I(Nnne) l]
—Supporting W arehouses
Core Whse [051 - 051 CORE |
WarantyWhse |052 - 052 WARRANTY =l
ScrapWhse 055 - 055 SCRAP =

= 160 - STORE #16 FOILX.
< | »

—Warehouse Address Information “Warehouse D efaults
Name [MAIN PEF WD 050 Company |05 - St Petes Central WD 7]
Abbreviation |050 Bank | 05001 - BANK |
AddressLine 1 [500 WATERBURG PARK Company ID |VISN - Vision Enterprise v
AddressLine2 | Tax |<None> B
o | Jurisdicton LT2HY - TSH VYision Dema

Accept || Cancel

Barcode Expert Import

Barcode Expert now allows the import of barcodes to Vision. To do this, you need to set
up the manufacturer code cross references and import the barcodes from the distribution

file.
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Barcode Expert Import
Set-up

Set-up

To set up the manufacturer code cross references, go to the Vision Configuration tab,
System Configuration form, Product Information folder, Manufacturer Abbreviation Xref
sub-folder:

¥ \¥ision Enterprise 7.4.27 - for: Preferred TSH Customers g@

CRM l Part I Accounts l - I o l Vision il
Management Management Payable Pricing Purchasing Configuration Iﬂ

System Configuration | Security Maintenance | Active Users | Yision File Transfer

+-£3 CRM Information
49 Customer Information
43 Dealer Infomation

Line Code - Manufacturer Cross Ref

+-9 Migcellaneous [nformation Line Code ,r
—-C3 Praduct Information ENR P
£3 Inventary Reason Code CAR - Cardone

£ Manufacturer &bbrevistio
Sl | | Manufacturer Abbreviation Xref|
[ aa1-Car
[&) DEL -4CD | Accept | | Cancel |
[3) DRM -DOR
[3) DOR - DOR
[3) CAR-CaR
[3 CLa-cLa
[& CRC-CRC
[3) ACD-ACD
453 My Code
£3 Part Sequencing
+-C3 Pricing Class
£3 Product Class
£ Product OF Meszage
£3 Product Types
3 Special Marging
£3 UOM Titles
49 warehouse

Enter the manufacturer abbreviation from the barcode file in the Line Code box, and
select the abbreviation it corresponds to in the Dealer Line Code selection box. Click the
“Accept” button to create the record.

You need to do this for each Manufacturer Abbreviation, even if the abbreviation matches
the Line Code in the barcode file.

Import

The Barcode Expert import process is similar to the Import UPC process.
To import the file:
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Barcode Expert Import
Import

1 Go to menu 2.11.8 in the Vision Back Office.

Ex

% Barcode Expert
User: 32 AUTOSUP Hd /28 /86

*=x% BARCODE EXPERT ===
1. Conwvert Barcode Expert file
2. Barcode Expert Update

3. Barcode Expert Error Report

Enter Selectiaon, 'END' or 'HELP' [ |

2 Sselectitem 1, Convert Barcode Expert file.

3 Enter ‘T’ at the prompt.

=163

% Barcode Expert

EARCODE .EXPERT.FTP The Systems House, Inc.
Transfer BARCODE EXPERT Prod Database from PC

Ad/258/86
A7 3342

The FTP process adheres to D05 dir/file naming conventions.
Please verify the D03 path before entering the PC file Location.

1. PC File Location: E:“BCE\bcesx

Ln#, (Tlransfer BARCODE EXPERT file, (Eind:

The program returns you to the 2.11.8 menu.
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On Demand Daily Combined Sales Report
Import

4 seclect menu item 2, Barcode Expert Update.

Vision updates the Barcode Expert file. This can take quite a long time. You may want to
do it over the weekend, or at night.

On Demand Daily Combined Sales Report

A new report has been added to help you reconcile cash and check receipts at each
location.

This new report is similar to the existing EOD cash balancing report, but it also includes
transactions from Customer Service Current Order form in addition to POS

To run this report, go to Vision Back Office, Menu 14.1.3. Select menu item 4, On
Demand Daily Combined Sales Report.

—= On Demand Daily Combined Sales Report
lser: 16 AUTOSUPR 05701786

#x% ACCOUMTS RECEIUABLE DAILY REPORT MEML ===

1. Cash Receipts Journal By Batch#
2. Adjustment Journal
3. Open Batch Listing

4, 0On Demand Daily Combined Sales Report

Enter Selectiaon, 'END' or 'HELP' [ |

Feady Ln 22, Col 63 RLIN

When the program asks, enter the location for which to run the report.

Default Credit Card Number

You can now set up a default credit card number for each credit card type. If the default
credit card number is set up and if the dealer is configured to process credit cards
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Cash Type in General Ledger
Import

manually, the order entry payment form (both in Customer Service and Retail/POS) will
default the credit card number from the credit card file.

To set up the default credit card number, enter a credit card number in item 8 of Credit
Card maintenance:

= wintegrate Windows Sockets: dingo.tsh.com - Open

Fle Edit Setup Run Help
EEHREBE AY . ¢ 2F == 0

CREDIT.CARD-MAINT The Systems House, Inc. 05/108/06 16:07:50
Credit Card Haintenance

Credit Card Type

Description

Std Abbrev

Process Network Ind..:
Level III Accepted?..
Hax Trans Amt

-1 U WD =

n#  HMin Prefix Hax Prefix Acct No Len Purch Card
1. 300000 700000 15

Lnk, (S#), (R), (DELETE), (7}, (B)Accept:

Ready Ln 22, Col 59 NUM

Cash Type in General Ledger

Vision previously used the Bank record to determine the cash general ledger number.
Orders are allowed to have only one bank but may have multiple payment types. You may
now use the GL Rules to determine the general ledger number. The GL Rule “Cash With
Orders” is available for this purpose, and has variables of Company and Cash Type
(Cash, Check and Credit card).
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Cash Type in General Ledger
Import

To set up the rule, go to the Vision Configuration tab, System Configuration form, GL
Accounts folder, Cash With Orders rule:

4% Vision Enterprise 7.4.27

&=1E3

S o . "CRM " Part - Accounts I - T Vision
I 1 Retail / POS 1 Management 1 Management 1 Payable 1 BHIEIY 1 Purchasing ] E:l:lnfiguratiunn
System Configuration | Security Maintenance | Active Users | Vision File Transfer

A R N e N A .

-9 GL &ccounts ~
[ Accounts Receiv:
[E) Eottam Line Discc
3 Business
[E) Cashwith Orders
[E) Core Cost of Gooc
[E) Core lrwentomy
3 Core Purchases
[3) Core Retumed CC
[E) Core Retumed Sa
[E) Core Sales
[E) Cost of Goods Sol
[E) Default Variance ¢
[E) Delivery Charge Ir
[} Disposal Fee Inco
[} Excise Tax Incom
[ FS Contracts
[} FS Labor Income —
[ FS Mileage Incom
[ F5 Rentals
[E) Freight Experse
[E) Freight Income
) Insurance Income
[E) Interca Callection:
&) Interco Disbursem
[E) Interca Inventory
[ Interco Vouchers
B Irvertar
[ Machine Depreciz
™ Machine Depreci: ¥

>

GL Account: Cash'With Orders

Behaves SameAs Account

DefaultValue:

| [

Rules:

CO-10100-000

Rule

| Result |

If Cash Type = "Check"'
If Cazh Type = "Cash" and Bank ="01001"
If Cazh Type = "CreditCard"

CO-10100-000
CO-10200-000
CO-10200-000

The variables available are Cash Type and Bank Number. Cash Type can have the
values: Cash, Check and CreditCard. The bank number must be entered in full, for

example: 01001.
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Do Not Display Zero Balance Invoices
Import

When the rule is in place, the Cash Control Entry screen offers a choice of cash types,
and generates the Cash G/L# according to the Cash with Orders rule

= dingo.tsh.com - PuTTY
CASH CONTROL ENTREY

TOTAL CAZH TO BE POITED :

I= Thiz What Vou Want? [(<RTH>/M): ﬁ

CASH.DRIVEER

Do Not Display Zero Balance Invoices

Some businesses have a large number of paid (zero-balance) AR records. These records
stay on file for some time, which can result in a lot of paging when doing payment entry.
The Cash Receipts entry program has been modified to not display zero balance records
on the “manual” and “summary” screen for cash entry. The “simple” screen for cash entry
(input type “1” — Manual) will continue to display zero balance AR records.
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