Dear Valued Client,

It has come to our attention that many customer ship to records were not setup with a default company and a default warehouse code.    These are now required fields (in the SHIP_TO) and the default information will no longer be pulled from the customer detail record.
We will be providing 2 reports that you can run anytime at your leisure.   These reports will tell you if your database has SHIP_TO records with missing company or warehouse information.  
1. Run this report at ecl (menu 30 from the main Back office menu)

Type in  EX.FIX   PDEFAULT.CO.WHSE.RPTS and the reports will run.
Here is what you will see on the screen.
                 ******************************************    

                 *              TSH  Vision!              *    

                 *   Default Company/Warehouse Reports    *    

                 ******************************************    

                   Press <RETURN> to Continue, or 'END':       

 Now compiling the Report Programs                                                                                          

 Now running the Reports                                       

X records selected to list 0.                                                                                              

X  records selected to list 0.                    
2. Review the reports from your spooler.
Ship.To Records with no Default Company or Warehouse   
This information needs to be acted upon.
Customer Detail Records with a Default Warehouse   
This field is no longer used. See Ship.To Maintenance
This is informational only, to tell you what default fields the customer record used to have.  These fields are not longer viewable or maintainable in GUI.  Only print this report if you want to see a listing of all your customers, and their original default information.
3. If you have any SHIP_TO records without default information, you will need to use your GUI maintenance
Go to Customer Maintenance Master, find customer

Go to Ship to Main, and choose Ship to record to maintain

Add company or warehouse information as needed, then accept.
Please contact the support group at 847-768-3100 or support@tsh.com should you have any questions.


[image: image1.png]



client services support

the systems house

2250 east devon avenue, suite 149

des plaines, illinois 60018

support 847.768.3100

_1166523072.wmf

